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Our 25th anniversary is now well underway and we
have been hugely heartened by the response to our
Dine & Donate campaign. People all over the country
have staged events including curry nights, cocktails and
canapes, afternoon themed teas, vegan meals, pancake
parties and even an event to celebrate international
women’s day.
As well as raising money we are taking the Tree of Hope
story out to many more people who are able to spread
the word about the support we give to families and
ensure more people who may need our help get to hear
about us.
You can still show your support and host an event- many
were planned in celebration of the Royal Wedding which
coincided with the FA Cup Final so an excuse for an even
bigger party. So, use your imagination to think what you
would like to host and sign up now at www.dineanddonate.uk.
Other summer fundraising events planned include our
ever popular Golf Day at the prestigious Knole Park
near Sevenoaks on July 5th and our Dragon Boat racing
at Bewl Water on September 8th. Please do sign up for
these events- they are lots of fun and raise vital funds.
Hopefully by the time you read this the weather will
have improved and we will be blessed with a lovely
summer that will make all our fundraising events go just
that bit better!
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HELLO

been more than I ever imagined
when we started work on the
project at the end of summer last
year! If you didn’t hold one, don’t
worry there’s still time for you to
host really!
As you may have seen we have
made a few minor changes to
the website over the last few
months – the changes were
made with you in mind and
hopefully you will find it easier

to navigate, for supporters to
learn more about the work we do
and for new families to find out
all the information they need. If
you have any more thoughts or
suggestions though please do let
me know via harriet@treeofhope.
org.uk, we’re always looking to
improve it! That’s it from me for
now, here’s wishing you all a
wonderful summer!

Meet Lee, Tree of Hope’s new
Deputy CEO and Head of Family
Support

families and seeing them grow as
individuals and family units over
time.

What can I say except, WOW!
I have just joined a wonderful
charity, supporting some amazing
families making a difference to
the lives of children and young
people.

This led to several roles working
with young people from different
backgrounds and my eventual
move as a youth manager with
the British Red Cross. Over
a number of years, I had the
fortune of working with some
amazing staff and volunteers that
supported people in all manner of
situations.

NHS. These have all been great
opportunities to broaden my
knowledge and experience that
I can bring and use to help Tree
of Hope help the young people it
exists to support.

Hello, and happy summer time!
The sun has shone already and
we’re trickling into summer, my
favourite time of year!
Dine and Donate has been a huge
success and I absolutely loved
watching the campaign unfold
over the last three months. Our
supporter’s ideas and events have

Having spent the majority of my
career working, volunteering
and supporting charitable
organisations in various
capacities, I now find myself
supporting Gill (CEO) and a
fantastic team working with
families to raise their profile and
funds, to enable life changing
equipment, operations and
treatments for those that deserve
a better chance at life.
I started my career working in
mental health as an Occupational
Therapy assistant, initially with
older people, though moved into
Child and Adolescent mental
health where I enjoyed working
with young people and their
Meet Vicki Tree of Hope’s
Database Officer
Our commitment to your privacy
You may be aware that the
new General Data Protection
Regulations (GDPR) came into
effect on 25th May 2018.
In July 2017 Vicki joined the Team
as Database Officer, to ensure
we have the right policies and
procedures in place to meet our
responsibilities under GDPR.
As part of our commitment
to protecting your personal
information we’ve updated our
privacy policy to make it easier to
understand.
What information we collect
We collect personal data which
is information that can be used
to identify an individual such as

The Red Cross shaped me as
a person, as a manager and
influences my decisions even
today, largely through the
fantastic line manager and mentor
that supported me as I developed
in my role over time, as well as
the values and principles which
the organisation work to. Values
that are relevant to how the
Tree of Hope work in supporting
families and young people.
In addition to this, I have worked
in several fixed-term and interim
roles with charities and the
name or address etc. The type
of information we require will
depend on your relationship with
us.
How we use your information
Your trust is important to us, so
your personal details will only
be used in a way you would
reasonably expect, or have agreed
to. We use personal information
so we can provide the support
services people request.
How we collect your data
We do this in many ways,
including when you have given
permission to other organisations
to share your information to us.
For example, when you create a
fundraising page or donate via
Just Giving.
Who we share information with

Harriet Kerly, Editor

Previously I have held supporting
roles that involved management,
administration, governance,
fundraising, HR, operational
services and volunteering, I hope
to bring my own experience
and knowledge to Tree of Hope
and ‘add value’ to the fantastic
work that the team have already
achieved in recent times and plan
to get ‘stuck in’ with anything and
everything my role entails.
I live with my long-suffering
partner and two totally
hyperactive but loving dogs. With
my time off I like walking them on
the North Downs, enjoying hearty
pub grub and spending time in
the garden where I can often
be found talking to my chickens
whilst feeding them weeds and
the odd worm!

We will always treat your
information with the utmost care
and take appropriate steps to
protect it. You can be confident
that we never sell any of your
personal information on.
We only share data with carefully
selected partners who help us to
provide a better service for you.
Updating your details
If you want to update any
information we hold for you,
or you think any information is
incorrect or incomplete, please
email data@treeofhope.org.uk,
write to us, or call us on 01892
535525.
If you would like to know more
please visit our full Privacy Policy
www. treeofhope.org.uk/termsof-use/privacy-policy
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Pioneering neurological activity-based rehabilitation center, Neurokinex, opened its doors to a brand new dedicated
paediatric centre this spring to help children living with paralysis.
Neurokinex, a non-profit organisation
that provides pioneering rehabilitation
programmes to adults living with
paralysis, has recently opened a dedicated
paediatric centre at their Gatwick site
called Neurokinex Kids. Their areas of
specialisation include spinal cord injury,
cerebral palsy (including post-SDR
programmes), brain injury and stroke.
Established in 2013, Neurokinex is the
UK’s leading provider of specialised
Activity-based Rehabilitation (ABR) for
neurological injuries and conditions.
Whereas many traditional rehabilitation
providers focus on compensating for
paralysis, Neurokinex focuses instead on
promoting recovery through the latest
breakthroughs in neurorehabilitation
research.
Neurokinex is the first and only
international affiliate of the Christopher
and Dana Reeve Foundation’s
NeuroRecovery Network® (NRN),
members of which include some of the
leading paralysis rehabilitation facilities
in the world. Neurokinex Kids will be the
first centre outside of the US to offer the
NRN’s innovative therapies to children.
Neurokinex Kids’ Activity-based
Rehabilitation programmes include
protocols unique to the NRN including:
• Locomotor Training – which aims to

turn reduces the chances of secondary
complications and the burden of care on
their families.

reawaken dormant nerve pathways
by repetitively stimulating nerves and
muscles in the lower body and thus
retraining the spinal cord to ‘remember’
the pattern of walking. During the session
the child is suspended in a harness above
a treadmill and practices standing and
stepping with the aid of expertly trained
therapists.
• Wide-pulse Neuromuscular Electrical
Stimulation – a unique form of electrical
stimulation that is administered as part
of an activity during which electrodes
are applied to the paralysed muscles
and stimulus is delivered to stimulate
the spinal cord circuitry to reawaken or
strengthen nerve pathways.
The benefits of ABR vary from child to
child but include improved motor and
sensory function, cardiovascular and
pulmonary function, bowel/bladder
behaviour, circulation, skin and muscle
health, and improved bone development
and joint health.
Studies have shown that children are
even more receptive to neurological
rehabilitation than adults due to their
greater neuroplasticity or, in other words,
the ability for the nervous system to
change and adapt to such therapies.
By participating in these cutting edge
rehabilitation programmes children living
with paralysis can benefit from functional
recovery as well as promoting more
normal growth and development. This in
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No less important, today’s injured
toddlers could benefit from tomorrow’s
neuroscience advances in treating various
forms of paralysis – but only if they are
physically and neurologically fit enough
to make the most of what is around
the corner. Through their association
with the NRN, Neurokinex is committed
to remaining at the cutting edge of
research and innovation in neurological
rehabilitation.
The goal at Neurokinex Kids is to get
children back to doing what they do best
– having fun and exploring the world.
Equal in importance to recovery is an
understanding that children need to enjoy
therapy in a happy and safe environment
in order to see the greatest benefit. The
Neurokinex Kids motto -- ‘The Sky Is
The Limit’ -- is reflected throughout the
paediatric centre via the theme of air
travel, with a colourful airport mural,
physiotherapy softplay, chalkboard wall,
dress-up corner, toys, and, of course,
the latest technology in neurological
rehabilitation and specialist therapists.
Please contact Neurokinex Kids on
0300 77 77 188 or info@neurokinex.org
for more information.

For information on how we can
help you fundraise for therapy at
Neurokinex or elsewhere please
contact Georgie in our Family Support
Team on 01892 535525 or via
families@treeofhope.org.uk.

VAT

Is there a potential saving on
the piece of equipment, service
provided or building works you
are fundraising for?

My Name is Catherine Marsh, everyone calls me Cath. I have been at The Tree of Hope for two years
now working as a Finance Officer in our accounts department. I also get involved with the many
fundraising events that the Tree of Hope do, my recent favourite being a Murder Mystery for Dine &
Donate.
In this article my aim is to give you a bitesize understanding of VAT Exemption/Zero rated. To help I
have put the HMRC links in and you are most welcome to call me at the office with any questions and I
will endeavour to answer them.

SUPPLIER
It is the Supplier’s Responsibility to ensure
that all conditions for Exemption from
VAT or Zero-rating are met. Before you
order any product or service, check that it
qualifies for Exemption or zero-rating and
that the supplier is registered for VAT.
When purchasing an item, arranging
a service provider or building works,
ensure that you advise the supplier that
you are eligible for Exemption and that
the product or service is for your own
‘personal or domestic use’ informing them
that we are a registered charity and as
such will complete a Vat Exemption Form
and return it to them [Registered charity
1149254 + SCO42611], the supplier
should provide you with a Vat Exemption
form, specifically for a Charity or for an
individual.

EQUIPMENT
Tree of Hope families have purchased
items that are quite clearly designed
for disabled use and items that you
would expect to qualify for use by the
disabled, that don’t! For equipment to
qualify for Exemption, the item needs
to be specifically adapted or designed
for disabled use. However, with some
equipment or appliances the supplier may
not know if the item is eligible and it is
then their responsibility to contact the
manufacturer for written confirmation
of the designer’s intention or the design
specification of the product.

SERVICE PROVIDER
Medical services provided by a registered
health professional where the service
is principally aimed at the protection,
maintenance or restoration of health
of the person concerned, this supply is
exempt. However, where a medical report

is done solely to provide a third party
with necessary information for taking a
decision for insurance or legal purposes,
the supply is taxable at the standard rate.

all the HMRC and blog links that will help
guide you in relation to making purchases
that may be VAT exempt.

BUILDING WORKS
For building works, this can be a minefield,
especially with some families fundraising
for adapting the home. There is a great
construction blog ‘HOW TO GET ZERO
RATED BUILDING WORKS’ that you can
reach by scanning the QR code (top right)
that offers lots of help and advice on this.

CASE STUDY
HYDROTHERAPY POOLS
We have had a few families who have
installed hydrotherapy pools and some
projects have paid VAT on this item whilst
others haven’t. To qualify for Zero rate on
a hydrotherapy pool it must incorporate
certain features, check with your builder
before you purchase, your supplier/builder
should be able to assist you with this.

Download QR Code Reader App
onto your phone, scan the code
above and be taken straight to
our website which includes all the
useful links in this article to help
you with VAT.

Head to our website by visiting www.
treeofhope.org.uk/vat-when-are-youexempt/ or scan the QR code above for

If you have any questions
regarding VAT or whether
your purchase should be
exempt or not, please contact
Cath on
01892 535525 or via
accounts@treeofhope.org.uk

Meet Dexter

You may have spotted him on Twitter or
in our newsletter already but he is Cath’s
very lovely Boston Terrier!
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Lewis’ SPML

Lewis’ cerebral palsy means he has limited mobility and relies heavily on everybody around him
for support. After being turned down for SDR surgery due to severe dystonia, Lewis went for new
SPML surgery which has shown impressive progress so far.
Here at the Tree of Hope we are always
interested in finding out about new
procedures and interventions to keep all
of our families up to speed and to provide
that extra level of information as to what’s
out there and available for our children.
One of our campaigns Leg it for Lewis
came on board with us in 2017, looking
for fundraising support for Selective
Dorsal Rhiztomy (SDR), which isn’t
available on the UK healthcare system.
Lewis Duncan is nine years old and lives
in Aberdeenshire, Scotland with his Mum,
Sarah, Dad, Graeme, his two brothers
Caleb and Aaron and his (almost brand
new) baby sister!
Lewis suffered a lack of oxygen at birth
due to a prolonged labour and he was
later on diagnosed with Spastic Dyskinetic
Quadriplegic Cerebral Palsy and Epilepsy.
Lewis has always relied heavily on
everyone around him for support and his
6

dream of becoming a racing car driver
has meant that he’s always been super
determined to be as independent as he
possibly can be!
The family were looking to fundraise for
SDR with Dr Park in St Louis, but due to
Lewis’ Dystonia being too severe, Lewis
was turned down as a suitable candidate.
These sentiments were supported in
SDR centres here in the UK too and all
hope was seemingly diminished, until
Sarah found out about a procedure
called Selective Percutaneous Myofascial
Lengthening (SPML) a type of outpatient
surgery under general anaesthetic for
the treatment of the spasticity and tight
tendons in children with Cerebral Palsy.
This is a minimally invasive procedure,
which involves tiny injections – a needle
similar to the size used in eye surgeries
– into the Myelin Sheath surrounding
muscles which are effected by spasticity.

▶

Surgery
Dystonic children can benefit from SPML
by having a nerve block – an injection for
over activity of nerves in the groin area
that contribute to stiffness of the hips
and arms. The block takes the nerve into
a more normal state by dissolving the
myelin sheath but the nerve itself remains
intact.
Lewis was accepted as a candidate in the
University of Texas, under the clinical care
of Dr Yngve and the family travelled out
in September for the procedure. Since
returning, we wanted to catch up with the
Duncan’s to see how the procedure went
and to see how Lewis is doing!
Sarah described Lewis’ progress as
fascinating since the procedure. Lewis
immediately looked more relaxed after
coming out of the procedure and within
a couple of days, once he was over the
sedation, he was back to his normal self,
he wasn’t sore and didn’t have any of the
usual post-operative exhaustion.
On asking Sarah how Lewis has been
since the operation, Sarah explained that
Lewis is much happier in himself and is far
more relaxed. Before the surgery Lewis
was more or less non-verbal and since
the operation his speech has improved
given that he hasn’t had to concentrate
as much on controlling his arms and legs.
He doesn’t need to be lifted anymore and
transfers are generally much easier.
The post-operative physiotherapy
is essential to ensure as effective
development as possible. Lewis attends

“

Lewis’
progress
has been
fascinating so
far

”

Walk this Way every 2-3 months which is
hoped to increase this year. The therapist
at Walk This Way is thrilled at Lewis’
development and the family follow a

bone strength training programme every
day at home to ensure he is getting as
much therapy as possible, to reduce the
chances of deterioration, in what Dr Yngve
advised would be in about 3 years’ time,
when Lewis starts adolescence, similar to
SDR. His therapist intends to have Lewis
walking fully with sticks by the end of this
year.
Lewis can now sit on the floor with his
legs out straight and he can sit cross
legged by himself which wasn’t at all
possible before due to the tightness in his
muscles, which is why Dr Yngve carried
out the lengthening in his groin area.
We were also interested in finding out
how the hospital generally were with the
family and their experiences with them,
as this can make the world of difference
to families wanting to explore options for
their children. Sarah explained to us that
the hospital had been very good and she
was very impressed with the efficiency
of the whole team. Sarah explained that
the hospital were really easy to contact.
Belia, Dr Yngve’s secretary was really
helpful and was very efficient at getting
the paperwork out etc. These views were
fully supported by Dr Caren Thorne,
who is a member of the Tree of Hope
medical committee and her investigations
were too very positive. Sarah mentioned
that “they were really flexible bearing in
mind the time difference and were very
accommodating”.
Since the family’s return there hasn’t
been any communication
with the hospital as the
procedure went so well
there simply hasn’t been
a need to. Dr Yngve
requires a video call one
year after surgery which
is standard procedure,
unless a return visit is
necessary.
If you think this is
a procedure worth
exploring for your
child, join the SPML Selective Percutaneous
Myofascial Lengthening
Facebook group today
to connect with other
parents and find out more
information!

If you are thinking about
fundraising for your child’s
medical therapy, treatment
or equipment please contact
our Family Support Team on
01892535525 or via
families@treeofhope.org.uk
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Fundraising News
Mayor’s Charity of the Year
In February 2017 we made the move from Tunbridge Wells to a much more suitable office for the charity in neighbouring
town, Tonbridge. Since then we have merged ourselves into the local community working with local business and supporters
to raise awareness and much needed funds. This year, Mayor of Tonbridge and Malling, Councllr Pam Bates has chosen Tree
of Hope as the Mayor’s charity of the year.
Marks and Spencer Charity of the Year
We are thrilled to announce that Marks and Spencer Tunbridge Wells have chosen Tree of Hope as their
charity of the year for the fourth year running. Last year they raised an incredible £15,000 for Tree of Hope
– we’re excited to see what the next year will bring!

Heartwood
We’re extremely pleased to announce that Tunbridge Wells based company Heartwood have chosen Tree of Hope as their
Charity of the Year for 2018/19.

Tunbridge Wells Yard Sale

TUN

This year Tree of Hope partnered with local community initiative Tunbridge Wells Yard Sale on 2nd
June. The event encouraged residents in Tunbridge Wells to set up outside their house and donate an
amount of profit to Tree of Hope. Visit www.twyardsale.co.uk to find out more information!

YAR BRIDGE WELLS
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A huge congratulations to everybody at Thomson Snell & Passmore who took on the
mammoth Isle of Wight Ultra Challenge in May, all to raise funds for Tree of Hope,
helping us reach more families around the UK.

We’re extremely pleased to welcome Daytime Healthcare Recruitment as our newest corporate partner. The team based in
Greenwich are looking to do a number of challenges and fundraising events over the next few months to help us raise vital
funds.

Upcoming Events

Golf Day
Join us for our annual summer golf day on Thursday July 5th! This year the event will be held at prestigious
Knole Park Golf Club starting with a light lunch followed by 18 holes of golf and a three course meal. £380 per
team (£95pp).
Dragon Boat Racing
Once again we’ll be at the Bewl Water Dragon Boat Festival for a day of paddling and family fun on 8th
September. Gather 20 of your friends, family or colleagues and enter your team and raise funds for Tree of
Hope. Visit www.funraisers.org.uk for more info – and don’t forget to let us know you’ll be there by emailing
kate.bourne@treeofhope.org.uk.
Sporting Heroes Lunch
This October will see the brilliant Sporting Heroes Lunch return to Tunbridge Wells at One Warwick Park
Hotel. Guests include Chris Cowdrey, Willie John McBride MBE and Tree of Hope patron, Ross Wilson. £750
for a table of 10 or 5 for £400.
8
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Trust & Foundation
Applications
There are thousands of Trust and Foundations based all over the UK and Wales that could help
support your child. Applying for suitable grants could help you reach your campaign’s target and
get your child the therapy, equipment and treatment they need.
Applying to Trust and Foundations for a
grant towards your child’s campaign can
be a very effective way of fundraising and
can sometimes bring in large contributions
to help your child get the vital medical
care they need. They are not often
instant, or may not be the total of your
campaign but can be a great help.
Over the country there are thousands of
Trusts and Foundations, large and small
that could support your campaign. They
won’t all be able to help each campaign
as most Trust and Foundations have strict
criteria that they have to stick to when
giving grants. They could be specific to
age of the child, where you live or what
you are looking for funding for so it is
important to check the criteria before
applying – especially as some may be a
lengthier process than others.
A great place to start is contacting your
local council. They will have a specialist
employee who will be knowledgeable in all
local grant givers that will be able to point
you in the direction of organisations to
which you could apply.
Tree of Hope are also here to help you
when applying for grants. If you have any
questions about filling out an application,
would like someone to read over your
application or need advice or support on
where to look and who to apply to, please
contact Georgie or Lee in our Family
Support Team on 01892 535525 or via
families@treeofhope.org.uk.
To get you started, below we have put a
very small list of Trusts and Foundations
together, that some of the families we
support have already had great success in
applying to, and may be able to help you
and your campaign too.

The Boparan Trust
Screwfix Foundation
The Screwfix Foundation work with
national and local charities and offer
grants for up to £5000 towards all kinds
of projects to do with fixing, repairing,
maintaining and improving properties.
Head to www.screwfix.com/help/
screwfixfoundation for more information
and find out how to apply.

Persimmon Homes
Persimmon Homes Community Champion
Match Scheme can grant up to £1000 per
cause that has already raised vital funds
for themselves. They currently give over
£60,000 a month available for local causes
near their 29 businesses and one head
office in the UK.
Visit www.persimmonhomes.com/
community-champions to complete the
form and apply.

Charlie Cookson Foundation
The Charlie Cookson Foundation provide
financial relief to parents of seriously ill
children with a life limiting condition. They
will pay your mortgage/rent, gas electric
suppliers directly and provide food and
petrol vouchers to help with your daily
living expenses and can cover up to three
months within their one payment budget.
Head to www.charliecookson.org.uk/howcan-we-help/ to find out if you are eligible
and how to apply.

The Boparan Trust are a national
organisation offering grants for certain
pieces of equipment and therapy that will
benefit children with a serious illness or
disability. The trust will not pay directly
into personal bank accounts and the
application form can be printed off and
sent directly to the Trust which they aim
to review within 14 days.
Visit www.theboparancharitabletrust.com
to find outmore information on how to
apply.

Family Fund
The Family Fund help families across the
UK and Wales who are raising a seriously
ill or disabled child. They will look at any
grant request that relates to the need
of your child and your family. They have
limited funding but can consider more
than one item.
Visit www.familyfund.org.uk to find out
more about what you can apply for, and
how to apply.

To fundraise with Tree
of Hope & be eligible for
more grants, please visit
www.treeofhope.org.uk
for more information or
contact us on
01892 535525.

For support with grant applications please contact Georgie or Lee in our Family
Support Team on 01892 535525 or via families@treeofhope.org.uk
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Dine and Donate:
Over the last three months we have watched our largest
campaign yet, Dine and Donate, unveil into something wonderful
that has brought people together whilst raising vital funds to help
us reach more families.

International Women’s Day celebrations, cocktail and canapé
evenings, dinners held by Masterchef contestants, Indian
banquets, ladies afternoon teas, royal wedding themed meals,
movie nights, wine tastings and so much more!

The campaign has raised thousnds of pounds so far and saw
hundreds of people attend events all over the UK. We could not
have been more thrilled with the success of the campaign and
would like to thank every person who held a Dine and Donate,
attended one, donated or gave food to support an event.

This year the campaign saw huge support in the local Tonbridge
and Tunbridge Wells and Kent area but spread far and wide
through the country and into Sussex, Dorset, Devon and beyond.

We saw every kind of event you could imagine take place
– pancake-flipping parties, pizza and board games lunches,

In it’s inaugural year, the campaign helped spread the word about
the work we do to supporters and families far and wide. We can’t
wait to see what next year will bring – bigger and better!

We Couldn’t Have Done It Without....
We would like to say a special thanks to all of the team at MCM
Net who have constantly supported us throughout the campaign
(and more!) and worked so hard on making sure we had a
fabulous website for all of our Dine and Donate supporters to
visit, gain inspiration and sign up!

Another huge thanks also goes to everyone at Index Magazine
who have supported Tree of Hope and specifically Dine and
Donate throughout the campaign as our media partner. Their
support has helped us reach hundreds more supporters locally,
and raise awareness to reach more families.

A special thanks to Great British Bake
Off Finalist Jane Beedle who came
down to the Dine and Donate launch
event. Jane made the evening extra
special by demonstrating the icing
of a special Tree of Hope cake and
donating it to the raffle for a very
lucky guest.

Star
Studded
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Awarded to Tonbridge
Old Fire Station as they
saw Masterchefs Daniel
Britten & actor turned
chef Jimi Mistry cook
up a storm for a room of
food loving diners.

Most
Attendees

Awarded to one of
our newest corporate
supporters, Heartwood
who had over 100
employees attend their
pizza and board games
lunch.

The Round Up
We Love...

Afternoon Tea

M&S Curry Night

y
s’ Da

omen
nal W

natio
Inter

Raised
the
Most

izz
od - P

two
Hear

Trustee and supporter
Alex Noble took the
campaign all the way to
Dorset and raised over
£1000 with a drinks
party held in a local
chapel.
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Movie Night!

Wackiest
Idea

This award goes to our
fantastic supporters and
local digital agency MCM
NET who held a ready
steady cook pyjama party
– an interesting mix!
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Sam’s Wish

Seven-year-old Sam has been diagnosed with infantile spasms, a seizure disorder that means that
Sam is unable to sit unaided, walk and talk. His family came to Tree of Hope to raise funds for
house adaptations that would change Sam’s life.
Are you considering a house adaption for
your child? Read on to hear about Sam’s
Wish and the family’s exciting new home
plans and how Tree of Hope can help!
Meet Sam who lives in Staffordshire with
his Mum Carolyn, Dad, Jonathon and
Sam’s much-loved companion and very
best friend, Merlin the Golden Retriever.
Sam’s brain didn’t form correctly during
pregnancy, but the family were completely
unaware anything was wrong until Sam
suffered a massive seizure at 14 weeks.
The seizures persisted, and Sam was later
diagnosed with a catastrophic seizure
disorder of infancy called Infantile Spasms.
Sam has never had a day when he hasn’t
suffered seizures and has had hundreds
of seizures daily. The seizures devastated
his development and have left him unable
to sit unaided, walk or talk. Sam uses
a wheelchair full time with an oxygen
cylinder and suction machine carried
with him in case of emergencies and is
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completely dependent on his family for all
his needs, be it personal care or playing
with his favourite toys.
Despite all this Sam is an incredibly
happy and brave 7-year-old little boy. He
loves being outside and taking Merlin for
walks in the beautiful countryside that
surround their home. Carolyn told us that
Sam hates doing nothing. He loves to
play with his Lego, which doubles up as a
form of physiotherapy and gives Dad an
excuse to join in and play too! Sam is a
bit of a celebrity where they live, he has
a fantastically supportive and friendly
community, which the family are so
grateful for.
Sam’s family decided to start fundraising
with the Tree of Hope this year, so that
Sam can benefit from having a house that
gives him space and independence and
to create a safe environment where he
can carry out his all-important therapies.
The family’s home has huge potential and

currently presents a severe lack of suitable
living space for everyone, especially Sam.
Sam has been sharing a bedroom with
his Mum and Dad since they moved into
their home 3 years ago and as he is getting
older, he is very much in need of his own
space. At present, Sam is limited to two
areas of his home given the size of his
wheelchair which blocks the main access
into the house overnight, which presents
a hazard. Sam requires a lot of equipment
which takes over the house and he can’t
get out into the garden at all.

“The project is massive” were Mum
Carolyn’s words, followed by a very big
breath! Despite the family sharing lots of
love and happy times, Carolyn explained
that Sam now needs and deserves his
own space, so that he can have that allimportant independence. The adaptation
will require complete remodelling of their
bungalow. Sam will have his own bedroom
for the very first time that will double up
as a sensory/therapy space. His bedroom
will remain close to his parent’s which
doctors have advised is crucial as his
seizures need monitoring on a 24-hour
basis. The outside ground will be levelled,
and a ramp installed so that Sam can go
in the garden freely. A wet room will be
installed as well as an assistive hoist to
ease bath times and will allow Carolyn to
bath Sam without the assistance of her
husband.
When asked the impact the house
adaptation will have on family life, Carolyn
told us that Sam’s main goal is to enjoy
life and their current living conditions put
a considerable strain on Sam’s happiness
which has a significant impact on his well
being. Sam will be able to enjoy his home
and be like other children who strive for

Before
“
Tree of Hope

we struggled
as it was really
hard to spread
the message
given that we
didn’t have the
widest reach
with our small
network

”

that independence as they get older,
which will be huge for Sam. The hoist
assistance will relieve pressure for Carolyn
and Jonathon who spend a lot of time
lifting Sam wherever he needs to be. The
storage for his medical equipment will give
the family more space and wider doorways
will give Sam much more freedom to enjoy
his home.

Carolyn told us about what being part
of the Tree of Hope meant and what it
has done for the family. She explained
that having charity support has been
fantastic with the advice and guidance
they have been able to ask the team
about and having charity status has given
them confidence to fundraise as they
know that all funds will come via the
Tree of Hope, with a reassuring message
to communicate to donors. Carolyn
mentioned gift aid being a tremendous
addition, which is all taken care of in
house, which makes things much easier.
“Before the Tree of Hope we struggled as
it was really hard to spread the message
given that we didn’t have the widest reach
with our small network”. Carolyn went on
to say “It has been difficult and despite
having raised the amount we have already,
we still have a long way to go and knowing
we have the Tree of Hope behind us has
made our massive target feel possible and
actually achievable,
which it didn’t
before”.

touch with the team today. By fundraising
for your adaptation via the Tree of Hope,
you may well benefit from reduced VAT
rates, so always ask your builder!

To follow Sam’s
Wish, head to our
website and follow
@SamHasAWish on
Twitter to see their
campaign, ongoing
fundraising and build in
action!

Carolyn told us that
their fundraising has
been a challenge
and some things
that they have
found useful is to
simply remember
why you’re doing
it. “Don’t be afraid
to put yourself out
there and don’t take
it on by yourself.”
Carolyn also stressed
the importance
of breaking
a fundraising
target down into
manageable chunks,
so it doesn’t seem
as daunting. Carolyn
commented “Take
care of the little
donations! You
will get lots more
of those than big
donations which
really add up!”.
If you are
considering a
house or garden
adaptation, get in

Thinking of fundraising?

To find out more information about how your child can
benefit from being a part of the Tree of Hope, head to
our website or contact a member of the team on
01892 535525.
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Easyfundraising is an easy way for you, your friends, family and colleagues to raise money for your campaign. It’s totally free of cost
and gets over 3000 high street shops donating a % of your purchase to your chosen charity or cause.
Everyone shops online these days and
we’ve found a great way to turn that
shopping into funds for your campaign!
It’s really easy – you can collect a free
donation every time you use fundraising
website easyfundraising to access and
shop online with over 3,300 retailers,
including Amazon, eBay, Next, Argos,
Boden, Clarks, Sainsbury’s and John Lewis.
So just by doing your everyday online
shopping with the stores you shop with
already, you’ll raise funds.
Easyfundraising is also a great way for
family and friends to raise money for you
too without having to ‘donate’ – they
simply shop online as they usually do!
What’s more, when your campaign starts
raising funds with easyfundraising, our
friends at easyfundraising will make a
donation to Tree of Hope too.
We think it’s a great way to raise
funds for free so why not give it a go!
Easyfundraising has raised over £21m for
good causes to date so it really works!
To get started, click here to register
your campaign as a good cause with
easyfundraising.
It’s completely free to register and use
and your shopping won’t cost you a penny
more!

Visit
www.easyfundraising.org.uk
to get started!
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For Supporters
1. Download the Easyfundraising App or visit www.easyfundraising.org.uk
2. Search for your chosen cause
3. Click ‘Join Us’ and register your account today
4. Get Shopping! Every time you shop online visit www.easyfundraising.org.
uk and click through to shop with your chosen retailer.

5. Download the ‘Donation Reminder’ on your computer. Every time you go
to shop online, the reminder will flash up so that you never miss a donation!

To Register your Tree of Hope Campaign
1. Go to to www.easyfundraising.org.uk/treeofhope and register your

campaign as a cause with easyfundraising. It’s completely free and takes just
a matter of minutes.

2. Before you shop online, log in to easyfundraising first, choose your
retailer, go shopping and collect a free donation – easy!

3. Ask all your family and friends to join you and collect donations for your

campaign as they shop too! Easyfundraising will help you do this, with plenty
of ready-made facebook posts, flyers, email copy and lots more.

Support Tree of Hope
Tree of Hope offers hope to seriously ill and disabled children living in the UK and their families
by helping them to raise funds for vital operations that the NHS can’t provide, therapies and
treatments needed for rehabilitation and improvement, and specialist disability equipment and/
or adaptations to a family home.

We need your support to make a difference!

You can help to improve the lives of children with complex disabilities and illnesses by
making a regular donation or a one-off gift to Tree of Hope.

Your gift will enable Tree of Hope to:

• continue providing the legitimacy of belonging to a well-respected charity to hundreds of families, enabling them 		
to access funds for their child that would not be possible otherwise
• offer online giving platforms for fundraising, making the fundraising journey far more simple for the family than it could be
otherwise
• provide advice and guidance on the best ways of fundraising, and giving support throughout a family’s fundraising 		
campaign, including dealing with invoices and suppliers, and sharing news of other families in similar positions, 		
reducing the stress for families in very difficult situations

I want to support Tree of Hope to improve the lives of sick and disabled children!
Please send to: Fundraising Manager, Salford House, Salford Terrace, 19-21 Quarry Hill Road, Tonbridge, Kent, TN9 2RN
Title

First Name				

		

Surname

Address								
Telephone						
I enclose a cheque made payable to Tree of Hope for

Email

£

I wish to make a gift regularly and have completed the Standing Order form below

Standing Order Please send to Tree of Hope (address above) not your bank
If you use online banking you can set up your standing order or make a one-off donation through your on-line account as you normally would
rather than completing this form. Please make us aware of any donations you send in this way by emailing accountsreceivable@treeofhope.
org.uk
Your Bank Name
Bank Address
Account Number					

Sort Code

Name(s) of Account Holder(s)
Please pay to HSBC, 2 Devonshire Road, Bexhill on Sea, East Sussex, TN40 1AT, for the credit of Tree of Hope,
Account Number 31498045, Sort Code 40-10-14
The sum of

£				

Please take my gift
Commencing

Once		

D D M M Y		 Y

(please repeat in words)
Weekly		

Monthly

Annually

until further notice

Signature 							
Please amend any previous standing order to this beneficiary

Date
Ref:

Gift Aid Tax Declaration

I confirm that I am a UK income Tax or Capital Gains Tax payer, of an amount at least equal to the amount to be reclaimed. I
understand that if I pay less Income Tax and/or Capital Gains Tax in the current tax year than the amount of Gift Aid claimed on all
my donations it is my responsibility to pay any difference. I wish Tree of Hope to reclaim 25p in every pound from HMRC on all the
donations I make on or after the date of this declaration as Gift Aid.

Signature
Registered Charity in England and Wales No. 1149254 / Scotland SCO42611
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How we help...

Tree of Hope helps children and young people with a disability or illness by supporting their
families to raise the funds that they need to pay for specialist care that is not available through the
health care system.
Our staff team support Tree
of Hope families by:
• Assisting with the creation of
a Tree of Hope online fundraising 		
campaign via Just Giving
• Making fundraising tools and 		
advice available to parents
• Ensuring staff are available on
the telephone
• Enabling each campaign to claim 		
gift aid because it is part of 		
registered charity Tree of Hope
• Putting families in touch with 		
other families in similar situations 		
for moral support
• Giving greater exposure to 		
campaigns nationally through 		
being associated with a well 		
recognised charity brand
• Support with managing funds
and paying invoices

www.treeofhope.org.uk
01892 535525

Who We Help...

What you can fundraise for

• Children under the age of 18, with
access to funds up to their 25th 		
birthday

Equipment including but not limited to
trikes, hydrotherapy pools, specialist
pushchairs & sensory equipment

• Children anywhere within the UK

Therapy, including; physiotherapy, horse
riding & swimming lessons

• A child suffering from a disability, 		
illness or autism

Medical Conditions we have
helped families with (not an

exhaustive list)

Cerebral Palsy
Retts Syndrome
Downs syndrome
Global Developmental Delay
Hypermobility
Congenital Hypotonia
Epilepsy
Visual Impairments
Meningitis complications
Lebers Congenital Amaurosis
Dravet Syndrome
Hypoxic Ischemic Encephalopathy Injury
Dystonia

Operations and treatment inside and
outside of the UK
House Adaptations including sensory
gardens and bathroom adaptions
Please remember to include all
your fundraising needs at the
start of your campaign. Speak to our
Family Support Team on 01892 535525
for advice.

Registered Charity in England and Wales No. 1149254 / Scotland SCO42611

