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Hello, and welcome 
to the Autumn Tree of 
Hope newsletter! 
Autumn is my favourite time of year with the beautiful 
colours of autumn leaves, crisp, sunny days and new 
beginnings at school and college. So in my mind this was 
a great time for a fresh new start for Tree of Hope with 
a new and improved brand to help move us forward.
The colours are the same green and pink as before with 
a bright yellow added to highlight the Hope that the 
charity helps to bring to families by helping to support 
campaigns. We have stuck with the tree as part of the 
logo and added images to the leaves in the tree, stars to 
represent our amazing families and lightbulbs for new 
innovations sought out by parents to help their children.
We hope you like it as much as we do- look out for the 
new design on all our marketing material and on our 
website too.
Thanks to all the families who attended our picnic in the 
park in August – it was a great day and it was fantastic 
to meet you all and hear your views on Tree of Hope 
and what we’re doing. I think the team have plans to 
make this an annual event so watch out for next year’s 
date and come and join in the fun.
Finally we are focusing on Remember a Charity week 
in this issue, encouraging families to make wills and 
consider supporting Tree of Hope by including us in 
that will by leaving a legacy or a gift. Please share this 
thought with your family and friends and remember that 
gifts in wills will help ensure Tree of Hope is still here for 
families that need support long into the future.
I hope that you find some time to enjoy any lovely 
Autumn days we may get and of course to read our 
newsletter and give us your feedback!

Please feel free to share this newsletter to spread the 
Tree of Hope message.

I can be contacted at gill@treeofhope.org.uk 
if you have any comments or suggestions.

   Kind regards
      Gill
   Gill Gibb
   Chief Executive Officer
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Your Team
Over the last few months you may have noticed a few changes happening at Tree of 
Hope. A lot of this change includes our branding and communications to parents and 

our supporters. During this time, and as now ‘editor’ of the newsletter. I have been frantically 
learning my way around desktop-publishing suite InDesign to produce various print and digital 
materials for Tree of Hope and our families. Alongside this I have been helping manage changes 
to our website that in turn will make it easier for supporters and families to navigate and access 
resources more easily.

Cath, our new Accounts Assistant, is due a very belated introduction as she joined us 
just after we released that first newsletter back in March. Cath deals with all things 
‘Invoices’ removing this stress away from our families. She’s also Tree of Hope’s star 
baker... Check out page five to see the cakes she baked for our Picnic in the Park!

Dave became Tree of Hope’s new Accounts Manager when he joined the team back 
in April. He has extensive experience in the accounting, legal and leisure industries 
and was previously an accountant for one of the oldest legal firms in Kent.

Finally, we would like to give a big warm welcome to Georgie, our new Family 
Support Officer. Georgie is the latest member of staff to join Tree of Hope, and 
started with us back in July. Georgie previously spent two years working at Sky TV 
and brings charity knowledge from her role as Trustee for The Alexandra Sales Trust.

Talking of Family Support Officers, we would like to say a huge good luck and 
goodbye to Katie who is leaving the Tree of Hope office this September to have 
a little baby boy! Katie has been a huge support to our families and supporters. 
Everybody in the office will certainly miss her laughter and chatting. It’s going to be a 
lot quieter around here that’s for sure!

Welcomes & Goodbyes

Hello

Jenny- Family Relationship Manager
Over the last few months Jenny has been whizzing all over the country meeting and developing 
relationships with lots of our suppliers that so many of our families use. This has included a visit 
to Footsteps Centre in Dorchester, Great Ormond Street Hospital, and Kids Physio Works in 
Colchester.  Alongside her site visits Jenny has also been working on the joining process, making it 
simpler and more efficient for new families to start their fundraising journeys.
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Lewis was born in 2002. At just three 
months of age he was diagnosed with 
West Syndrome. He later developed 
a condition called Lennox Gastaut 
Syndrome. This is a rare and extremely 
severe form of epilepsy that causes 
severe Global Developmental Delay. 
Lewis can have 100’s of different 
seizures every day and his condition is 
resistant to any medication or therapies 
which have been tried.
Unfortunately, this means that Lewis 
is severely disabled and is unable to be 
independent. He requires round the 
clock care from his parents as he relies 
on them for personal care needs. Lewis 
loves multi-sensory environments, so 
Lewis’ family joined Tree of Hope in 
2014 to raise money so that Lewis could 
get the sensory garden that he would 
love and enjoy. 
After a year of their hard work, Lewis 
got his sensory garden. An environment 
filled with lights, colours and sounds that 
makes him so happy and content. 
Lewis’ dad Gary has updated us on 
Lewis’ new sensory garden. “We are 
delighted to announce that Lewis’ 
wheelchair accessible sensory garden is 
now complete. Lewis has already been 
out in his new garden and absolutely 
loves the water feature, sensory flowers, 
sensory lights and mirrors etc.   
He looked so happy, relaxed and chilled 
out in his new garden, which was so 

incredibly special for us to see.   
This new sensory garden is going to be 
absolutely amazing for Lewis, and we are 
going to be able to spend so many happy 
hours out in the garden with him.  This 
is something which we have never been 
able to do, as in the past he has been 
isolated inside the house, as we couldn’t 
get his wheelchair into our old garden.   
Lewis is now going to be able to spend 
quality time in his garden with his whole 
family, which is going to be absolutely 
amazing for us all.   This is something 
which most people take for granted, but 
for him to be able to access the garden 
means the absolute world to him and our 
whole family.”
“We would like to say a massive thank 
you to the whole team at Tree of Hope 
for allowing us to use your fundraising 
platform to raise the money for Lewis.  
And also for all your help, support and 
advice throughout the whole fundraising 
period, you have all been amazing.  Quite 
simply without you Lewis’ dream of a 
wheelchair accessible sensory garden at 
home would not have come true.
I would really urge families who find 
themselves in the same position as we 
do to contact the Tree of Hope and to 
start fundraising for what your child 
needs, as there are still a lot of very kind 
and generous people out there who 
want to help.” Much love The Herberts

A Life for Lewis
Lewis and his family joined Tree of Hope in 2014 to raise funds for Lewis and get him the sensory 
garden he would love and enjoy

 Lewis has now completed his 
current fundraising campaign 
but Tree of Hope will be 
here to support Lewis and 
his family should they need 
to raise any more funds.
If you would like to donate 
and help other children like 
Lewis, please head to www.
treeofhope.org.uk/donate 
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Picnic in the 
Park

It was wonderful to meet so many families in the Park 
including Louie (Louis Loves Life) and Evie!

In August we held our first picnic in the park for Tree of Hope families 
to come and meet the team, as well as for local families who are 
interested in what we do.
Lulu Nannies came down to Tunbridge Wells to offer their time and 
face painting skills to help spread the word about Tree of Hope… 
keeping Dunorlan Park full of small tigers, butterflies and bunny 
rabbits!
We will be looking to make this an annual event so keep your eyes 
peeled for next year’s event! We hope to see more of you at the 2017 
event!

Cath from our accounts 
team made some delicious 
‘Tree of Hope’ cakes for 
everyone!

Many families came over 
to chat and get their face 
painted and support Tree 
of Hope!



Fundraising 
News

Gift Aid Claims 

Many Tree of Hope families were affected by HMRC’s instruction 
to withhold Gift Aid claims on donations with a message from 
more than one family member via JustGiving, which began in 
November last year. After several months of discussions with 
Just Giving, HMRC has agreed to update its guidance to permit 
Gift Aid claims for this type of donation. As a result, we are 
delighted that many campaigns will now be receiving the Gift 
Aid from donations on JustGiving that we thought they had lost 
previously! The first part of these claims has come through, and 
we are expecting the second in the coming months. 

Puzzle organised by volunteers raises over £13,000!

Neville Mizen and Marian Stringer, based in Herts, organise a 
twice yearly Postal Quiz that has grown a huge following of 
supporters in the UK and even further afield. Their 2016 edition 
of the puzzle, which was called the “Chapter and Verse” quiz, was 
in aid of Tree of Hope and has raised £13,369 which our charity 
will be able to use towards our running costs this year. It is vital 
for Tree of Hope to fundraise for our core costs in order to be 
able to exist to support children and families in the ways that we 
do. A huge thank you goes out from everyone at Tree of Hope 
to Neville and Marian for choosing us, and also to everyone who 
took part in the puzzle and gave so generously!

Focus School Coventry

Students at Focus School in Coventry took part in a variety of 
fundraising activities in the Spring and Summer terms raising a 
fantastic £2104.17 to help our children with serious illnesses and 
disabilities. Thank you very much for all your time and effort!

Easistore

EasiStore in Tunbridge Wells have very kindly donated Tree of 
Hope a storage container for 12 months! This is very useful for 
us as a charity because, 
as you will know if you 
have visited our charity’s 
HeadQuarters in Tun-
bridge Wells, our office 
is very small and full of 
equipment and people! 
EasiStore supporting us 
in this way enables us to 
utilise the space and as-
sets we have to the best 
possible end. Thank you!

Parent Pack coming soon! 

A fundraising and general Tree of Hope information pack which 
includes guidance on organising events, approaching donors, how 
to make the most of PR for your campaign, and much more will 
be available to our families very shortly this autumn! Keep an eye 
on your inbox as it will be coming out electronically...

Upcoming Events

Remember a Charity Week  
12-18th September

Dragon Boat Festival 
10th September

Tree of Hope Charity Golf Day
29th September
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Remember a Charity Week is an annual 
event to raise awareness and encourage 
more people to leave a gift to charity in 
their will. 
Head to page 8 & 9 for more details on 
what Remember a Charity Week is all 
about

Legends pass it on...

Over 1000 people will be competing in an 
amazing disoplay of paddle power at Bewl 
Water in Kent! Infinity IT & Telecoms, 
Southpaw Agency and Marks and Spencer 
Tunbridge Wells, all have teams entered for 
Tree of Hope in a bid to raise over £2000 
each! 
If you would like to enter a team please 
contact emma@treeofhope.org.uk

This September Tree of Hope are 
hosting our very first Golf Day at Poult 
Wood Golf Club, Tonbridge, to include 
two rounds of golf (9 & 18 holes), full 
english breakfast and a light buffet. 
£50pp (£200 per team)
To enter a team or sponsor the event 
please contact emma@treeofhope.org.uk



Interesting things are happening at a 
converted barn space in the picturesque 
village of Copford in Essex.  Children who 
find it difficult to move are up on their 
feet, working out and having plenty of 
fun in the process!   Kids Physio Works 
is an independent practice, founded by 
lead therapist Chris Smith in 2010, which 
focuses on innovative and intensive 
physiotherapy for children with a range of 
paediatric conditions including issues with 
the brain, muscles, growth or an injury.

The practice’s ethos centres on 
empowering children to achieve functional 
independence through strengthening and 
task training, making this as engaging and 
fun as possible.  In the ever evolving world 
of physical therapy, Kids Physio Works 
has always got an ear to the ground for 
cutting edge therapies, embracing new 
concepts and technologies like functional 
electrical stimulation, spider therapy and 
the Therasuit, all of which are on offer to 

patients at the practice. 

Kids Physio Works team member Neil 
Webster is immensely passionate about 
what he does, and gives a brief overview 
of the thinking behind the therapy:

“Cerebral palsy manifests due to a lesion 
in the brain, which sends confused 
messages to certain muscles. These 

muscles are referred to as spastic, and 
are typically tight, weak and unable to 
move through a full range. Electrical 
stimulation goes directly to the muscle, 
effectively cutting out the middle man (the 
brain) enabling the muscle to be turned 
on and off. When electrically activated, 
the muscle will send a message back to 
the brain, completing what is known as 
the sensory feedback loop. Doing this 
repetitively, means it is possible for the 
brain to ‘re-map’ the nerve route, utilising 
surrounding nerve tissue to send clear 
messages to muscle groups.”

Patients of Kids Physio Works are 
able to benefit from highly effective 
and respected electrical stimulation 
technologies including Walkaide and 
Saebo. The therapy team use this 
equipment to enhance and complement 
the specialist therapy they practice. Neil 
says “None of the work we do at KPW is 
passive, it is all active physiotherapy. We 
want to facilitate movement and this does 
not happen if we rely on machines to do 
the work for the kids.”

Key to much of the work undertaken at 
Kids Physio Works is the Spider exercise 
unit, of which the practice has two. The 
spider works by using a series of bungee 
cords secured to a belt worn by the 
child, which are attached to eight points 
within a frame. For children with a fear of 
standing, the spider gives them stability 
and security close to their trunk, allowing 
them to be upright, engaging in activities 
they would not normally be able to do like 
throwing, catching, using the treadmill and 
resistance muscle strengthening. 

The Therasuit is another therapy which 
can provide huge benefits to patients, 
and is available from the KPW practise. 
Originally designed for astronauts, the 
therasuit is comprised of a vest, shorts, 
a pair of knee pads and some shoes. The 
suit is worn over a child’s normal clothes 

and is connected together by a series 
of bungee cords which the therapist is 
able to adjust, increasing resistance on 
specific muscle groups. Every time a child 
moves in the therasuit, they strengthen 
their muscles, and the tautness increases 
sensory feedback to the brain.

Neil Webster talks to us about Matt 
Townrow: a young member of the Tree 
of Hope tribe who has been attending 
Kids Physio Works for the last two and a 
half years. “Matt has cerebral palsy and 
at the start of his time at KPW, he was 
unable to bear weight through his legs, 
and would drop whilst trying to stand. 
He also had a limited understanding of 
where his body was and a low tone trunk. 
We used the therasuit to strengthen 
Matt’s muscles and increase his ability to 
move his different body parts, and the 
spider to keep Matt in a standing position 
whilst performing resisted strengthening 
exercises.  By using both modalities over 
a prolonged period of sessions, Matt 
was able to participate in standing and 
walking independently. Along with a 
home programme of functional electrical 
stimulation and strengthening, Matt has 
used the Walkaide and other electrical 
footdrop stimulators which has allowed 
him to take his first steps. Matt is now 
able to walk up to 7 metres independently 
in a controlled environment.”

Tree of Hope has enabled 
many families to cover the 
costs of treatment at Kids 

Physio Works through 
fundraising. If you would like 
to find out more, please get in 
touch with the Family Liaison 

team on 01892 535525 or 
email families@treeofhope.

org.uk.

Kids Physio Works are the therapy centre providing high quality child-centred rehabilitiation. They 
provide various techniques using an array of equipment including spider therapy, walkaide, thera-
suit, treadmills and task training. 
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Joel James has been raising funds with Tree of Hope since 2012 for SDR Surgery, which now 
means he has much more movement in his legs, and is in a lot less pain. Joel has a passion for 
wheelchair racing and is now on a mission to reach the 2020 Tokyo Paralympics.

All Tree of Hope children are superstars, 
and this is well known! In every edition 
of our newsletter, we like to share stories 
and news about our wonderful children 
and families with our readers. We would 
like to tell you about one in particular of 
our amazing youngsters who is going on to 
make some serious waves in the world of 
wheelchair racing. 

Joel James, 15 from Sleaford in 
Lincolnshire, lives with cerebral palsy and 
periventricular leukomalacia, PVL, as a 
result of contracting meningitis at birth.  
At one stage, doctors were unwilling to 
give a prognosis for him, and although 

he does walk, after his SDR surgery, it’s a 
struggle and he can’t go far.
But Joel’s willpower, linked to a training 
regime that would defeat many able-
bodied people, means he’s becoming an 
athlete to watch and has his sights set on 
the 2020 Paralympics in Tokyo.

“I can’t do as much as a regular kid my age 
can do,” he says.  “So wheelchair racing 
is a good way to express my feelings.  I 
also play wheelchair basketball but I really 
prefer the racing – it makes me feel fast 
and I like the independence of being solo.”

His parents have worked hard to give Joel 

the independence most 15 year olds 
would take for granted. In 2012, they 
spent five months in what his mum, Karen,  
calls ‘a blur’ raising enough money, with 
the support of Tree of Hope, to take Joel 
to America for an operation to relieve 
the spasticity in his legs. Selective dorsal 

Joel James:
 A name to watch out for!
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wheelchair racing 
is a good way 
to express my 
feelings. ”
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rhizotomy (SDR) involved cutting selected 
nerves in Joel’s back to release his leg 
muscles. For many children, the results are 
life-changing and Joel’s dad, Stewart, 51 
said: “Joel has much more movement than 
he would have had without the operation 
and he suffers less pain.  He is able to 
walk with crutches and splints.  But Joel’s 
condition means that it’s particularly 
difficult for him to generate muscle so 
it’s essential that he keeps exercising to 
maintain tone and mobility.”

Joel’s first chance to try out a racing 
wheelchair was courtesy of Jamie Carter, 
London 2012 Paralympian. Another 
notable step forward was when he started 
using a chair belonging to Paralympian 
Jade Jones, who is coached by 11 times 
gold medal winner Baroness Tanni Gray-
Thompson.  Much to Joe’s horror it was 
pink, so his first move was to have it 
painted blue instead. 

The teenager’s first formal event was 
the London Mini Marathon, a three mile 
race in April 2014 as part of the London 
Marathon. With more than 80 races now 
under his belt, he has put in 14 personal 
best times this year, is regularly placed 
in a range of distances and is ranked 
number two in the 1500m. But it takes 
dedication and daily training.  “It takes 
up a lot of my time,” says Joel. “I see Lee, 

my personal trainer, twice a week for 
strengthening, conditioning and training, 
then at weekends I am competing or out 
on training runs.  “My aim is really to be 
selected for the 2020 Paralympics.”

Joel continues to qualify for events 
around the country, most recently being 
picked for the prestigious School Games 
competition. Joel’s stats can be viewed 
on the British Athletics ranking site, The 
Power of 10 : www.thepowerof10.info/
athletes/athleteslookup.aspx
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Jack O’Donnell was a great athlete who 
was fortunate enough to find a sport he 
loved, and to receive the support needed 
to pursue his potential. Tragically, in the 
summer of 2010, just before his 16th 
birthday, he suffered a fatal accident.

The Jack O’Donnell Foundation was 
established to give children the inspiration 

and financial support that Jack received, 
so that they too can achieve their 
potential in the sport they love. It is also 
their aim to fund life changing/saving 
medical treatment to young people who 
are in great need, just as Jack was.

Over the past few years the Jack 
O’Donnell Foundation has supported 

many Tree of Hope children with getting 
them the therapy and equipment they 
need to help reach their potential. 
In the last month they have supported 
four Tree of Hope children with varying 
grants to help meet the costs of their 
needs. 

Jayla was given a grant 
of £3365 to contribute 
towards the costs of 
her physio needs.

Elliott was given a 
grant of £1650 to pay 
for three weeks of 
intensive physio.

Joel has been awarded 
a £3,261 grant towards 
his physio and new 
racing chair and wheels.

Richie has been given a 
£3,354 grant towards 
the costs of his new 
power chair.

Pictured below is Joel with 
wheelchair racing athlete Ben 

Rowlings, who will be off to Rio to 
compete in the 2016 Paralympics!

Joel met Ben as they both race for 
Coventry Godiva Harriers and are 
coached by the same person, Job 

King.



Preparation 
This begins with some prep notes. These should be brief and be easy to remember. Start off with a few pages of notes 
on your child’s story. Then highlight 4 to 5 key points which you think will tell the story in 2-3 minutes (timing will take 
practise). Take into consideration that you may have to describe medical terms and abbreviations. Read this through again 
and tailor until you have a narrative which you can use as a base within an interview.

Structure of your answer
The next step would be to add structure to formulate cohesive and timely responses. Within your notes you should take 
into consideration the angle of the journalist (where possible). Your 4 to 5 key points should fit into 3 to 4 broader mes-
sages or ‘talking points’ that you could use as answers within the interview. Think of them as a Beginning (What the main 
issue is), Middle (Living with this issue), Future (What you would like to see done). The fourth and final point always needs 
to be a final thought or call to action - this could be a donation page or website.

Flexibility 
Where possible begin the interview with the first point in your structured notes. In some circumstances journalists may 
ask you questions in a slightly different order or phrased differently than expected. In these circumstance it is important 
not to panic, but rather answer as best as you can and find a way to redirect the point back onto your key messages. A 
few typical transition phrases are:
 ‘I am glad you asked me this, some may think this but the real issue here is….’
 ‘This is in fact a common misconception…’ 
‘In some circumstances this may be true, however in my experience the reality is…’

Timing

Time is a factor that plagues journalists across all platforms and so you need to make sure your answers accommodate ac-
cordingly. A good equation for timing is, prepare 2-3 minutes for TV, 3-4 minutes for radio and 10 minutes for print. There 
are exceptions to all of these rules and journalists may ask for more detail in person or to request some on a follow-up 
email. Taking this into consideration, try and keep your answers as succinct as possible for each point. This should help 
the interview flow through your narrative and also should limit a journalist’s opportunity to re-divert or interrupt. Some 
interviews will naturally be more conversational, so you will need to read each situation individually.

Be yourself
Remember the journalist is speaking to you because you have a unique perspective. Although preparation, structure, 
flexibility and timing are crucial factors which can impact your answers, nothing is more important that you being true to 
your life and representing your child accurately. An answer full of passion will always shine brighter than a static, timed 
response. The trick is finding a balance between the first 4 points and the 5th.
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Top 5 Interview Tips

Written by Matt Geer, PR Consultant (and volunteer for Tree of Hope)

At Tree of Hope we are passionate about supporting seriously ill and disabled children and 
their families along their fundraising journeys, to get them the medical treatment they so 
desperately need.

To continue to empower you in your situation, we have put together our top five tips, 
providing advice and guidance for preparing and conducting interviews with journalists 
about your campaign. 
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Every year many of Tree of Hope’s children 
who suffer with Cerebral Palsy have a 
procedure called SDR (Selective Dorsal 
Rhizotomy). This procedure gives these 
children the hope that one day they will be 
able to take their very first steps, and walk 
independently as well as bringing many 
other benefits.

SDR is a four to five hour operation that 

improves the spasticity (muscle stiffness) 
in Cerebral Palsy. SDR is currently under 
review for the next few years by the NHS, 
meaning that they currently do not fund it. 
However, it is available on a self-funding 
basis through UK Hospitals such as Great 
Ormond Street, The Portland and Bristol 
Children’s hospital

SDR gives many children the 

independence they have always dreamed 
of having whether it’s walking with an aid 
or taking unaided steps for the first time. 
These are all huge achievements and are 
often thought impossible.

If you need support or advice around your 
child’s needs please contact our family 
support team on 01892 535525 or via 
families@treeofhope.org.uk

James arrived 8 weeks early into the world. He spent five weeks in the Neonatal Unit 
and he now suffers with Cerebral Palsy, mild brain damage and Spastic Diplegia.

Despite this, James never lets anything get in the way of his happiness and 
determination, and in the five months of intense rehabilitation and recovery time since 
his SDR operation in February, James has taken his first steps, and walked for the first 
time unaided! This is a huge milestone for James and his family, where what was initially 
thought impossible has become possible. His mother Vicki says ‘Seeing him take unaided 
steps is a miracle and without SDR surgery and the money for the aftercare it would 
never be possible for him to achieve.’ 

Leon is a three year old boy who suffers with Cerebral Palsy. His family and friends are 
currently fundraising with Tree of Hope to hit their target of £60,000 to get Leon the 
life changing surgery SDR, pre and post-operative physiotherapy and the necessary 
equipment to ensure the operation is as effective as it can be. This will hopefully enable 
Leon to walk independently one day. 

In July Leon went on leaps and bounds in his development. In one of his pre-SDR 
therapy sessions, Leon took his very first steps with his walker! An incredible 
achievement for Leon, showing the bright future he has ahead of him. 

Thanks to SDR Leon’s dreams of walking hand in hand with his brother one day may 
come true.

Leon’s First Steps

James Stronger and Stronger

Jayla’s New Legs
Twin Jayla was diagnosed with Quadriplegia Spastic Cerebral Palsy at just three years 
of age. Her and her family set out to raise £40,000 so that she could under go life 
changing surgery SDR (Selective Dorsal Rhizotomy).

Jayla had the SDR procedure in January. In May she went on to take her very first 
unaided steps. She continues to have regular physiotherapy to gain strength and 
confidence in her walking. 

Jayla now has a much better quality of life and can reach her dreams of riding a bike 
and bouncing on a trampoline, just like any other seven year old girl. Without this 
operation Jayla’s mobility would have got progressively worse. 

www.treeofhope.org.uk/leons-first-steps

www.treeofhope.org.uk/stronger-and-strongerstronger

www.treeofhope.org.uk/new-legs

Miracle First Steps



Every year, more and more people like to 
leave a gift to charity in their Will. These 
legendary acts provide the foundation for 
causes like ours and are vital in continuing 
our work. That’s why we’re taking part in 
Remember A Charity in your Will Week.
Remember A Charity Week is an annual 
awareness week designed to encourage 
more people to consider leaving a gift to 
charity when writing a Will.
Three quarters of Britons regularly give 
to charity in their lifetimes, yet only 7% 
currently include a charity when writing 
a Will. Nevertheless gifts in Wills are 
still the foundation of many of Britain’s 
charities, creating more than £2 billion 
each year, the equivalent of 19 Comic 
Reliefs. Without this income, many 
charities would simply not exist and 
others would have to cut crucial services.
During this year’s Remember A Charity 
in your Will Week, which is taking place 
from the 12 -18 September, we will 
be talking about passing on legendary 
words of wisdom. With the help of our 
volunteers, employees, legacy pledgers 
and celebrity advocates we’ll be using 
these words of wisdom to prompt 
discussion about passing on something 
else legendary, a gift to charity in their 
Will.
Recently, a very generous gift in a Will 
was given to Tree of Hope for a child’s 
campaign from the executors of an estate, 
following someone’s wishes. This gift has 
given a child’s campaign a huge boost, and 
will enable a life changing operation called 
Selective Dorsal Rhizotomy to take place 
for a boy with cerebral palsy much sooner 
than it could have otherwise. 
Next year, and in years to come, with the 
help of these legendary gifts we hope to 
be able to support many more children 

with serious illnesses and disabilities in 
the UK to be able to access life-changing 
operations, specialist equipment and 
therapies that will improve their health 
and quality of life.
That’s why Tree of Hope are taking part in 
Remember A Charity in your Will Week to 
help raise awareness of the importance of 
gifts left in Wills.

It’s a common myth that you have to be 
wealthy to leave a gift in your Will to help 
us, but nothing could be further from 
the truth. After taking care of family and 
friends, you’ll be amazed at what one final 
gift, no matter how big or small, can do. 
Whatever the amount we are extremely 
grateful for any gifts left to Tree of Hope, 
as they will help us to give every child the 
treatment they need to transform their 
life. 
Taking care of your loved ones and 
favourite charities is easier than you 
think. Visit www.rememberacharity.org.
uk for more information or speak to your 
professional advisor about including a 
charity in your Will.

Will Writing Services with The Co-
operative Legal Services
The Co-operative Legal Services offer 
a professional, convenient and easy to 
use Will Writing Service. Because their 
service is provided over the telephone, 
they are able to speak at a time that is 
convenient to you. They are open 8am – 
8pm Monday to Friday, and 9am – 1pm 
on Saturdays, helping to offer free advice 
and support.

Their initial conversation only takes 
around 10 minutes, yet in this time they 
will be able to explain how a Will protects 

you, your loved ones and your estate, as 
well as discussing the option of leaving a 
gift to a charity in your Will.

If you wish to write your Will with The 
Co-operative Legal Services, they will 
agree a convenient time for a Will Writing 
specialist to take your instruction over the 
phone from the comfort of your home. 
This will take around 45 minutes. They 
will also store your completed Will for 
free until it is needed. 
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Legends 
Pass It On
‘Leave footprints worth following’ Cyndi Taylor, Charity Supporter

The Co-operative Legal 
Services are offering to 
write a basic single Will 

at a 20% discount for 
Tree of Hope families and 

supporters, which will 
cost £99 plus VAT and 

represents a saving of £30 
per single Will.  To contact 

a Wills specialist, call on 
0844 252 9965 and quote 
RACWILLS01 for the 20% 

discount.



Next steps to making a Will
Many people believe that writing a Will 
is complicated, but in fact it’s relatively 
straight forward. However, when making 
or updating your Will you should always 
seek professional advice. Here are a few 
important things you should consider 
before you see your advisor:

1. What is the value of your estate?
One of the most important things you will 
have to work out before writing a Will 
is the value of your estate. This means 
calculating the current value of everything 
you own, including your property, car, all 
your personal possessions and money, 
minus all your debts, which include any 
mortgages, loans, overdrafts, any credit or 
extended purchase agreements.
Our estate calculator is there to help you 
do so.

2. Have you considered your digital 
assets?
Today, people have increasing amounts of 

digital assets stored on home computers, 
laptops or online. These range from email 
and Facebook accounts, passwords for 
online accounts, to digital music and 
photos.
Like other assets, you can pass on your 
digital assets to family or friends when 
writing a Will. Recent research shows 
that the majority of people have not 
considered passing on this information 
in the event of their death. Take a look 
at our digital assets checklist to help you 
consider what digital assets you own and 
who you would like to pass them onto.

3. How do you want your estate to be 
distributed?
Your Will is your chance to take care of 
everything that’s important to you. Gifts 
can be anything you own and can take 
the form of specific items, cash amounts, 
or a percentage of your estate. Your 
family and friends should always come 
first. Make a list of their full names and 
addresses for your professional advisor.
You may choose to use your Will to pass 

on business interests: for instance you 
could leave shares in the family company 
to a son or daughter who has come into 
the business. This is a very tax-efficient 
way to leave your assets to your intended 
beneficiaries. You can also specify family 
and friends to whom you wish to pass on 
personal items.
By writing your Will you can also make 
provisions for the age at which young 
beneficiaries receive their gift or share 
of your estate, as well as providing for 
beneficiaries with particular needs, 
means-tested health provisions or care 
provisions.

4. Who has made a difference to your 
life?
Has a charity helped you or somebody 
you love? Which causes are important 
to you? Which appeals have really 
moved you? If you know, make a note of 
their official charity name, address and 
registered charity number to give to your 
professional advisor. 
After you’ve looked after your family 
and friends, you may wish to leave a 
gift to a charitable cause that is close 
to your heart. Legacies from supporters 
make up an important income stream for 
many charities. If you do want to leave 
a charitable gift when making a will, the 
donation can be as small or large as you 
like. 

5. Who do you wish to be Executors and 
Guardians?
An important consideration when 
making a Will is the appointment of your 
Executors – the people who will deal with 
your estate in the event of your death. 
Ideally, these should be business-minded 
family or friends or could be professional 
advisors. If you want to appoint a 
professional advisor as an executor, make 
sure you find out their charges first.
Write down the full names and addresses 
of those you would like to be Executors of 
your Will and Guardians for your children 
(if appropriate).

6. How do you want to store your will?
Once your Will is written, most 
professional advisors will offer to store 
it for you so that the Will is not lost. It 
may also be worth considering storing 
your Will with the Her Majesty’s Court 
Service. When your Will is complete, 
you can also register it with a number of 
commercial organisations that operate 
Will registration schemes.
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To talk to Tree of Hope 
about leaving a gift in your 
Will, please contact Emma 
on 01892 535525 or via 
emma@treeofhope.org.uk

To find out how you can leave a gift in your Will speak to 
Emma on 01892 535525 or visit www.treeofhope.org.uk 
Remember A Charity is part of the Institute of Fundraising, a registered charity in England and Wales (No. 1079573) and in Scotland (No. SCO38971). 
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To enter the Starfish Marathon via online 
registration and for more details about all the 
events, please visit www.starfishraces.co.uk
Places are limited so please register early to avoid missing out!

Event 

Our staff team support 
Tree of Hope families by:
• Assisting with the creation of 
 a Tree of Hope online fundraising  
 campaign via  Just Giving

• Making fundraising tools and   
 advice available to parents 

• Ensuring staff are available on 
 the telephone

• Enabling each campaign to claim  
 Gift Aid because it is part the  
 registered charity Tree of Hope

• Putting families in touch with   
 other families in similar situations  
 for moral support

• Giving greater exposure to   
 campaigns nationally through  
  being associated with a well-            
 recognized charity brand

• Support with managing funds 
 and paying invoices

Who We Help...
• Children under the age of 18, with  
 access to funds up to their 25th  
 birthday

• Children anywhere within the UK

• A child suffering from a disability,  
 illness or autism

Medical Conditions we 
have helped families with  
(not an exhaustive list)

Cerebral Palsy
Retts Syndrome
Downs Syndrome 
Global Developmental Delay
Hypermobility
Congenital Hypotonia
Epilepsy
Visual Impairments
Meningitis complications
Lebers Congenital Amaurosis
Dravet Syndrome
Brain Injury
SWAN
Dystonia

What you can 
fundraise for?
Equipment including but not limited 
to trikes, hydrotherapy pools, 
specialist pushchairs & sensory 
equipment

Therapy - Including physiotherapy, 
horse-riding & swimming lessons

Operations and treatment inside 
and outside of the UK

House adaptations including 
sensory gardens and bathroom 
adaptions

Please remember to include all 
your fundraising needs at the 
start of your campaign

Tree of Hope helps children and young people with a disability or illness by supporting 
their families to raise the funds that they need to pay for specialist care that is not 
available freely through the UK health care system.

How we help...

Registered Charity in England and Wales No. 1149254 / Scotland SCO42611

www.treeofhope.org.uk
01892 535525
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I want to support Tree of Hope to improve the lives of sick and disabled children!
Please send to: Fundraising Manager, Tree of Hope, 43a Little Mount Sion, Tunbridge Wells, Kent, TN1 1YP

Title                                           First Name                  Surname

Address              

Telephone      Email

 I enclose a cheque made payable to Tree of Hope for     £

 I wish to make a gift regularly and have completed the Standing Order form below

Standing Order Please send to Tree of Hope (address above) not your bank

If you use online banking you can set up your standing order or make a one-off donation through your online account as you normally would 
rather than completing this form. Please make us aware of any donations you send in this way by emailing accountsreceivable@treeofhope.
org.uk 

Your Bank Name

Bank Address

Account Number                                    Sort Code

Name(s) of Account Holder(s)

Please pay to HSBC, 2 Devonshire Road, Bexhill on Sea, East Sussex, TN40 1AT, for the credit of Tree of Hope, 
Account Number 31498045, Sort Code 40-10-14

The sum of  £    (please repeat in words)

Please take my gift                     Once            WeekLy                Monthly                Annually
  
Commencing                                                           until further notice

Signature                                Date 

Please amend any previous standing order to this beneficiary     Ref:

Gift Aid Tax Declaration
I confirm that I am a UK Income Tax or Capital Gains Tax payer, of an amount at least equal to the amount to be reclaimed. I 
understand that if I pay less Income Tax and/or Capital Gains Tax in the current tax year than the amount of Gift Aid claimed on all 
my donations it is my responsibility to pay any difference. I wish Tree of Hope to reclaim 25p in every pound from HMRC on all the 
donations I make on or after the date of this declaration as Gift Aid.

Signature 

Registered Charity in England and Wales No. 1149254 / Scotland SCO42611

Tree of Hope offers hope to sick and disabled children living in the UK and their families 
by helping them to raise funds for vital operations that the NHS won’t or can’t provide, 
therapies and treatments needed for rehabilitation and improvement, and specialist disability 
equipment and/or adaptations to a family home. 

We need your support to make a difference! 
You can help to improve the lives of children with complex disabilities and illnesses by 
making a regular donation or a one-off gift to Tree of Hope.

Your gift will enable Tree of Hope to:
• continue providing the legitimacy of belonging to a well-respected charity to hundreds of families, enabling them to 
access funds for their child that would not be possible otherwise
• offer online giving platforms for fundraising, making the fundraising journey far more simple for the family than it could be 
otherwise
• provide advice and guidance on the best ways of fundraising, and giving support throughout a family’s fundraising   
campaign, including dealing with invoices and suppliers, and sharing news of other families in similar positions,   
reducing the stress for families in very difficult situations

Support Tree of Hope
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