
newsletter
WINTER 2017

Inside this issue Help Thomas 
to Dance Dine and Donate The Encephalitis Society

Tel: 01892 535525
www.treeofhope.org.uk

Registered Charity in England and Wales No. 1149254 / Scotland SCO42611



Hello, and welcome to the 
Winter 2017 Tree of Hope 
newsletter! 

Now the weather has turned colder we have the annual 
disagreements between those who want the heating 
turned up and those who want the window opened- this 
will continue until Spring but is usually resolved with 
bribes of homemade cakes and sweets!

The team are all dedicated bakers and keen cooks so 
we all love the idea of our Dine and Donate campaign 
where friends and family can all take part in foodie 
related events that can be as innovative or traditional as 
you like- all for a good cause. This newsletter contains 
lots of ideas but I would urge you all to take part and 
make a difference in our 25th year.

The year of celebrations kicked off in October with our 
Sporting Heroes lunch which was enjoyed immensely by 
all who attended. Our Sporting Heroes were amazing, 
sharing anecdotes about their sporting lives and taking 
questions from the audience. A special thanks to Jayne 
Torville who stepped in at the last minute and wowed 
the guests with her achievements.

The festive season will soon be upon us and from all the 
team at Tree of Hope I wish you a happy and peaceful 
holiday period alongside lots of successful fundraising 
into the New Year.

We heard the sad news that Kelly Turner, the Dover 
based 17 year old much loved by the Tree of Hope 
team, passed away this week. Kelly was an inspiration 
to all who met her and her story and courage inspired 
her local community and many others throughout the 
country to help her and her family fundraise for her 
treatment. Kelly will be sadly missed and may she rest 
in peace. Our thoughts are with Martin and Linda her 
Dad and Mum now and in the future.

   Kind regards
      Gill
   Gill Gibb
   Chief Executive Officer
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By the time you will be reading 
this it will be December. How 
did that happen? Christmas 
is coming and in the festive 
spirit we have various local 
events happening including 
gift wrapping, collections and 
of course, carols. We are also 
launching our new national 
campaign Dine and Donate, 
taking place in the spring, 
which everybody in the office 
and beyond is very excited 
about! There’s talk of cocktail 
parties, murder mysteries, 
curry and vinyl evenings just to 

mention a few– anything you 
can think of has probably been 
mentioned as ideas for events! 

Lots of our supporters are also 
thinking about their events 
and we want everybody to be 
involved. Flick to page 10 & 
11 to find out more about the 
campaign and how you can get 
involved! 

We’re about to take a look 
at our website too and check 
that it is doing everything 
possible for our families and 

supporters. If you have a mo, 
your feedback on our site 
would be greatly appreciated 
so that we can improve things 
for the future and make it 
easier for you to find what you 
need. Just contact me (Harriet) 
via marketing@treeofhope.
org.uk with any comments or 
suggestions you may have and 
we will take them on board 
and do our best to improve. 

Harriet Kerly, Editor
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Important Information

To send donations directly via BACS, please 
use the following bank details.

Name of Account: Tree of Hope
Bank: Metro Bank
Sort Code: 23-05-80
Account Number: 21862665
Please include a reference with your name if 
possible.

For cash donations that you would like to pay 
directly to the bank, please visit any Metro 
Bank Store with the details above.

Alternatively if you do not have a local 
Metro Bank please get in contact with us via 
01892 535525 or via accountsreceivable@
treeofhope.org.uk and we will send you a 
Paying In slip via the post. Once you have 
completed the slip you can then deposit the 
cash to any Post Office.

Change of Bank Details

HELLO



Not many people in the United Kingdom 
are aware of encephalitis.

The condition – an inflammation of the 
brain - can strike anyone at any time 
in their lives and leave those fortunate 
enough to survive with an acquired brain 
injury.

Returning to full-time work or education 
can be difficult as abilities such as 
memory, concentration, attention, 
thinking, memory, judgement and 
inhibition can be affected, while there 
can be additional challenges such as 
epilepsy or fatigue.

“Imagine waking up one day a 
completely different person - this 
is essentially what it can be like for 
some survivors of encephalitis,” said 
Dr Ava Easton, Chief Executive of the 
Encephalitis Society.

“The acquired brain injury brought about 
by encephalitis is very much a ‘hidden 
disability.’ A person you know may look 
exactly the same, but inside it can be a 
different matter. And it is not just the 
survivor who is affected, encephalitis 
and its consequences also has a 
tremendous  impact on their families, 
friends, work colleagues or even school 
friends. 

“Encephalitis has a widespread and long-
lasting impact which is why our aim is to 
make as many people as possible aware 
of the condition and the devastation it 
can leave in its wake.”

Awareness of encephalitis has long been 
a key mission for the Society – even 
more so today given the startling results 
of a 2016 YouGov poll which revealed 
that 80 per cent of the public in the UK 
are unaware of encephalitis.

The campaign to inform the public, 
including medical and health 
professionals, is ongoing year-round 
but its obvious centrepiece is World 
Encephalitis Day on February 22.

Tens of millions of people have been 
reached since World Encephalitis Day 
was launched in 2014 and it is hopeful 
that tens of millions more will be reached 
in three months’ time.

Dr Easton said: “World Encephalitis Day 
is the most important day of the year 
for people who have been affected by 
encephalitis.

“It is the time when we band together 
and shout from the rooftops about the 
condition to educate the general public 
and health professionals across the 

globe.

“People are still surprised when I tell 
them that encephalitis affects more 
people than Motor Neurone Disease and 
certain types of meningitis in the U.K. – 
and yet it is true. 

“We still have a long way to go to ensure 
that encephalitis has that same name 
recognition but events such as World 
Encephalitis Day certainly go towards 
achieving that.”

Earlier this year, global landmarks, 
such as Niagara Falls, Trafalgar Square 
and Blackpool Tower all turned red in 
support of World Encephalitis Day while 
hundreds of supporters, young and old, 
also went #red4WED and shared their 
photos on social media. 

And this coming February 22 promises 
to be even bigger and better than before 
with exciting plans for a global “Brain 
Walk” as well as other fun and games to 
spread the message about encephalitis.

We hope you will join us!

Visit www.encephalitis.info 
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SOS Clothes LTD have been part of the 
Tree of Hope team for nearly a decade 
now.  After being founded in 2008, it was 
later that year that they began to support 
Tree of Hope. ‘The idea behind it was to 
run a viable social business which would 
at the same time create a positive social 
and environmental impact. We strive to 
combine our commercial and social goals 
with emphasis on the latter’ says Sam. 

Since then SOS have distributed charity 
bags and collected peoples unwanted 
clothes nationwide (including Scotland 
and Wales) on our behalf. The collections 
are licenced in specific areas all over the 
UK, which are issued by the Councils so 
look out for them through your door – 
they look like the picture here! 

SOS Clothes raise an incredible £40,000 
per year that comes directly into Tree of 
Hope to enable us to support more and 
more families. Due to the company’s social 
ethos the clothes are sold for reuse in 
developing countries. ‘When the clothes 
are collected they are sold on for reuse, 
mainly overseas in developing countries 
where they can be resold at affordable 
prices for those who don’t have much to 
spend, this exchange also creates jobs in 
the sector. Aside from raising funds from 
selling the clothing we recover, we actively 
divert potential textile waste from landfill.’ 
Sam told us. 

Collecting full bags of clothes and 
distributing the empty ones all over the 
country is a huge operation mainly run 
by two members of staff at offices in  
in Dartford, Kent . ‘At the moment the 

company’s main operations are organised 
by two members of staff and we use 
11 teams and we operate our licenced 
collections when permitted. When a 
collection takes place somewhere, we 
usually use a team consisting of one driver 
and a distributor to distribute and then 
collect the bags.’ Explained Sam. 

SOS Clothes collections are an important 
source of income for Tree of Hope and not 
only enable us to continue offering key 
services to families with seriously ill and 
disabled children but also help us raise 
awareness and reach families that we 
may not otherwise be able to. Sam told 
us why SOS chooses to support Tree of 
Hope. ‘We have been proud members of 
the Tree of Hope family for the last 9 years 
and it is amazing to see how much this 

charity has achieved so far, with the years 
of expertise they are reaching out to more 
and more desperate families who until 
then didn’t know that there are amazing 
people out there who are selflessly 
committed and working hard to offer them 
the help they need. With sometimes little 
or no help able to be offered from the UK 
health services to help seriously ill children 
in need of specialist treatment, SOS 
Clothes chooses to support Tree of Hope 
by contributing to raise awareness of the 
charity and to raise funds for the cause 
through our line of work. ‘

What can you donate in the bags?

Good condition reusable clothing, paired 
shoes/footwear, fashion accessories 
(handbags, hats, scarves, belts, light 
jewellery), bric-a-brac (small ornaments, 
unwanted gifts, souvenirs), soft toys, 
toiletries/perfumes (even if partially used), 
bed linen, towels.

How to spot a bogus collection bag?

Look carefully on the bag for the charity 
registration number. The charity’s contact 
details can be obtained from their 
website and the registration number can 
be checked on the Charity Commission 
website: www.gov.uk.

 The use of printed plastic collection bags 
used to be an indication that the collector 
was likely to be genuine.  However, bags 

are now cheap to produce - and bogus 
collectors are using them, so this is a poor 
guide as to whether they’re genuine or 
not, but if the quality of the print isn’t 
sharp or the bag is displaying a dated logo 
or design (for example) this may indicate 
that the bag isn’t genuine. 

Other warning signs to look out for: 
wording, poor spelling, similar charity 
name (eg. Trees of Hope), punctuation or 
grammar mistakes usually make it more 
likely that the bag isn’t genuine.
Tree of Hope does not use paper leaflets 
so if you ever receive a paper leaflet this is 
most likely from a bogus collector. If you 
are ever in doubt about the legitimacy of a 
charity bag or of a collection that is taking 
place in your area always contact the 
charity directly to verify this.

If you have any question, queries, or 
would like to organise a collection please 
contact Sam on sam@sosclothes.org.uk 
or via 01708 685073.

The dedicated team at SOS 
clothes have distributed and 
collected clothes on behalf of Tree 
of Hope for many years to help 
Tree of Hope raise vital funds. 
We recently caught up with Sam,  
Director at SOS, to talk about 
their work.

Get involved in Clear Out January!
Through out our 25th year we are encouraging supporters 
to collect 25 bags from friends, families, neighbours and 

colleagues to help us raise funds. Why not contact Sam at 
sam@sosclothes.org.uk to check we can collect in your area 

and let the clear out begin! 
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Thomas and his family joined Tree of Hope 
in 2016. Their goal is to raise £75,000 
for Thomas so that he can have his 
independence, and most importantly, help 
him to dance! 

Thomas and his brother Dylan arrived 
in January 2013, nearly 10 weeks early.  
After 10 weeks in the neo-natal intensive 
care unit, they came home and were two 
very happy babies.  

Thomas had always made steady progress, 
but wasn’t hitting the expected physical 
milestones as quickly as his brother Dylan.  
So at 2 years old, Thomas had an MRI scan 
that showed he had some neurological 
damage and therefore a confirmed 
diagnosis of cerebral palsy. 

Thomas and his family’s SDR journey 
started two years ago when the procedure 
was initially mentioned to them by other 
parents. Thomas’ family initially thought 
the treatment was available on the NHS, 
however soon realised it was just in trial 
stages, so would have to be paid for 

privately. 

For children with 
cerebral palsy, a 
major symptom is 
the spasticity that 
builds up over time, 
becoming more and 
more debilitating.  
SDR doesn’t cure 
cerebral palsy, but 
it does remove 
the spasticity, 
preventing it from 
becoming a greater 
problem later in 
life.  The operation 
itself is such that, 
in order to have the 
best outcome for 
the child, it must be 
accompanied by lots 
of physiotherapy in 
advance, to build 
up strength, and 
also for 2 to 3 years 
post-op.  All this 

Thomas and his family are raising £75,000 so that he can have life changing surgery and the vital 
physiotherapy and equipment that he needs, which will allow Thomas to have the independence 
he deserves.

Help Thomas to Dance



physiotherapy adds to the cost, thus the 
£75,000 they want to raise. 

Thomas’ NHS orthopaedic consultant 
made the referral for an assessment for 
SDR in Bristol Children’s hospital, one of 
just five hospitals in the UK to offer the 
treatment.  At the assessment, in October 
2016, they told the family to work on 
Thomas’ strength as he wasn’t yet strong 
enough for the operation.  They suggested 
trying Botox injections first and to come 
back in 6 months for a fuller assessment. 
The family chose to start fund-raising then 
anyway, knowing that even if Thomas 
wasn’t accepted for SDR in the UK, a 
trip to the US could still be an option.  
Guidance from Tree of Hope helped them 
get everything in place to go “live” very 
quickly at this time. 
“We worked really hard and fundraising 
was totally all-consuming for about a 
year,” said Thomas’ mother Nicci. “But we 
wanted to be in a position where, when 
we got a date for the operation, we no 
longer had to worry about fund-raising 
and could just focus 100% on Thomas.”  
That focus would be most critical in the 
weeks leading up to the operation itself, 
and the months afterwards with post-op 
physiotherapy being such a critical part of 
the treatment. 

Every family’s fundraising campaign is 
different, and it’s important that you 
should raise funds in a way that works 
for you and your family.  “You have to 
do things that are comfortable for you”, 
explained Nicci.  “The thought of having 
something like a huge fundraising ball 
just wasn’t for us. Our campaign was very 
much a grass roots campaign. We had all 
of our friends and family getting involved 
and tapping into various networks. 
Everybody’s support has been extremely 
humbling.” 

Upon receiving confirmation from Bristol 
that Thomas’ operation would be in 
September, the family hadn’t reached 
their fund-raising target, but they did have 
enough for the operation and a year of 
physiotherapy.  

Thomas was in Bristol for 3 weeks. 
“We chose a package that included 1 
week as an in-patient, then 2 weeks in 
a self-catering apartment in the city, 
going into the hospital twice a day for 
physiotherapy,” said Nicci.  SDR can be 
extremely traumatic for some children, 
but thankfully Thomas coped really well 
with the changes to his body.  Nicci and 
Brian, Thomas’ dad, knew that Thomas 
would lose some mobility short-term, but 
that it in time it would have an enormous 
positive effect. 

Now, 6 weeks after the operation, Thomas 
has been able to go and ride his specialist 
trike with all the family, even racing his 
brother in the park. “It’s moments like this 
that remind us why we did it,” says Nicci. 
So far Thomas’s campaign has raised over 
an incredible £50,000.  However, there is 
still £25,000 to raise until they reach their 
target. Fundraising is not always easy and 
must be thought of as a marathon and not 
a sprint. For Thomas’ family, reaching their 
target will cover the cost of the operation 
and all the equipment and therapy that 
he will need for the most crucial 3 years 
post-op. 

“I can say from experience that fundraising 
can be overwhelming and all-consuming. 
We haven’t reached our full target yet, 
but for now it is family time which is really 
important for us. At the moment we are 
focusing on Thomas’s post-op recovery” 
explains Nicci.

Nicci chose to fundraise with Tree of Hope 
because of the support that we offer to 
families at a time that can be daunting. 
“Fundraising can take so much out of you 
and you certainly have to dig deep into 
your reserves of strength and resilience. 
Being part of Tree of Hope and reading 
other family’s stories has been invaluable. 
Also, being part of Facebook groups like 
SDR UK really helped as well. It showed us 
that we weren’t alone’’ says Nicci. 
Tree of Hope offers families emotional 
support, support with fundraising 
activities including events and trust and 
foundation applications, social media 
advice and other things like ensuring Gift 
Aid is claimed where applicable and taking 
the stress of paying invoices away from 
families.  

Thomas is now well into his post-
operative therapy and has been showing 
continuous progress.
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Fundraising can 
take so much out 

of you and you 
certainly have 

to dig deep into 
your reserves 

of strength and 
resilience. Being 
part of Tree of 

Hope and reading 
other family’s 

stories has been 
invaluable.

“

” 
If you are thinking about 

fundraising for your child’s 
medical therapy, treatment 

or equipment please contact 
our Family Support Team on 

01892535525 or via 
families@treeofhope.org.uk 

 If you would like to support Thomas 
on his SDR journey please visit 

www.treeofhope.org.uk/thomas-
story-help-thomas-to-dance



Sporting Heros Lunch

The first event to kick off our 25th year anniversary was the Sporting Heros lunch at the Spa Hotel, Tunbridge Wells. 
The exclusive event arranged by some of our dedicated Trustees was hosted by sporting legend Chris Cowdrey who was 
joined by other sporting heros including Olympic Ice Dancer Jayne Torvill, cricket’s John Taylor and rugby’s Rob Andrew.

From raffles to auctions and Q&A’s with all the sports stars, the event was a huge success and raised over £15,000 for 
Tree of Hope! We would like to say huge thanks to all those involved who helped it go so well from organising to attending 
and donating, your support is much appreciated. 
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Charitable Bookings

Did you know by booking a table or hotel room via the Charitable 
Bookings App, £1 for every person booked will be donated straight to 
Tree of Hope, at no cost to you? So next time you’re booking a family 
Sunday lunch, girls night or your staff Christmas party make sure you do 
it by Charitable Bookings so that your chosen restaurant supports Tree of 
Hope! 

Aylesford Couriers

The wonderful team at Aylesford Couriers have again been working hard to help spread 
the word about Tree of Hope and raise much needed funds. Check out their new vans with 
our logo on. If you see one, give them a wave! 

Fundraising News 



Marathon Places

Did you get a Marathon Ballot place? Well, you lucky thing - We have lots of disappointed people 
in our office, who didn’t! Why not consider running for Tree of Hope to help us support families 
with seriously ill and disabled children get the vital medical treatment, equipment and therapy 
they need. Get in touch with our fundraising manager Kate via kate.bourne@treeofhope.org.uk 
to talk about fundraising.

Dragon Boat Racing

For another year running, around 60 Tree of Hope supporters came together in three teams to paddle for victory (or should I 
say a mid-table position) at Bewl Water’s Dragon Boat Festival! Teams included Tree of Hope and friends, Infinity Group as ‘To 
Infinity and Beyond’ suitably dressed as Toy Story characters, and Marks and Spencer who came as ‘Sparks’, covered in glitter, 
sequins and everything shiny in between! 

As always, the day was full of fun, sunshine and raising lots of money for plenty of worthy causes. Nearly £6000 was raised for 
Tree of Hope this year! If you would like to join us in 2018 at the Dragon Boat Racing to help celebrate our 25th Anniversary, 
pop the 8th September in your diary and contcat Kate via kate.bourne@treeofhope.org.uk to let us know! 
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Upcoming Events
2017
Bucket Collection at Tesco, Pembury - 7th December  
If you’re in the area pop by Tesco Pembury for some christmas groceries and drop your spare change in a bucket!

2018
Dine and Donate Launch Dinner - 26th Jan
Join us at the Tonbridge Old Fire Station alongside Daniel Britten, Masterchef Winner and Jimi Mistry 
who will be cooking up a storm at our first official Dine and Donate! 

Clear Out January - 1st - 31st Jan
Get your friends, families and colleagues to have a clear out and collect 25 bags of unwanted items to 
celebrate 25 years of Tree of Hope. Contact sam@sosoclothes.co.uk to check they collect in your 
area first! 

Dine and Donate - 1st March - 31st May
Gather your friends, family and colleagues and be the host with the most in this year’s Dine and Donate campaign!

Golf Day- Knole Park Golf Club -  Thursday 5th July
Join us this summer for our annual Charity Golf Day which will take place at Knole Park Golf Club, a Top 100 course in the UK! 

Fundraising News 
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This year Tree of Hope celebrates its 25th anniversary 
of supporting seriously ill and disabled children. To help 
us celebrate in style, this Spring we launch a brand new 
campaign ‘Dine and Donate’. It’s our biggest fundraiser yet 
and we want you to be involved!

Will you host the biggest 
event, the wildest party 

or raise the most, to win 
the Dine and Donate crown?

What’s the idea?
You hold a lunch, brunch, dinner, afternoon tea or 
whatever you fancy to bring people together and, 
celebrate and raise funds for Tree of Hope! 

There are no limits to the foodie event you can host. 
Could it be an 80’s dinner party, curry-oake evening, Mad 
Hatters Tea Party, Moroccan nights or children’s pizza 
parties. The more inventive the better! 

Each guest will make a donation, suggested by you; it 
could be a fiver or £50, which you’ll collect and donate to 
Tree of Hope to help us raise vital funds to continue to 
support more and more families to fundraise for specialist 
medical treatment for their child. 

When is it taking place?
All throughout spring! From the 1st March until 31st May 
we want you to hold your Dine and Donate, and challenge 
your friends, family, colleagues and neighbours to do the 
same. Remember if your donors Gift Aid their donations 
we get even more! 

Spread the word
We want to hear and see all about your own Dine and 
Donates. Make sure you are hashtagging away on social 
media #DineandDonate and mentioning @treeofhopeCC 
to be in with chance a of being our #HostwiththeMost 
each week!

Afternoon Tea

Cocktails & Canapés

Make the best burgers in town

Host the first BBQ of the year

Dine and Donate

Pizza Party
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Sign up now 
for your

 Host’s Pack!
Visit 

www.dineanddonate.uk

Including exclusive celebrity recipes, decorative 
items, party ideas and our top tips! Cocktails & Canapés

Make the best burgers in town

Turkish Feast

Brunch

Street Party

Campfire Party
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Ella’s Innowalk
Ella has Socliosis, dystonia and an undiagnosed genetic condition. Her family needed to raise 
£12,000 for an Innowalk, a life-changing piece of equipment to help Ella develop, strengthen and 
be more comfortable from day to day.
Ella has an undiagnosed genetic condition 
which has resulted in her having scoliosis 
and dystonia. Her family needed to raise 
£12,000 for a life changing piece of 
equipment called an Innowalk. This would 
help Ella to strengthen her muscles, help 
her stand, assist with head control and 
move.

Back in February of this year, Ella’s family 
started their campaign. We caught up with 
mum Sue to talk about Ella and what they 
were doing to help raise the money to 
help her. 

Sue told us that when Ella was about six 
months old she was not developing in the 
same way as other children. The family 
then received the devastating news that 

her brain was severely damaged. This 
meant that Ella would unlikely be able to 
walk, talk or sit unaided. 

When Ella was two she was admitted 
to hospital and diagnosed with dystonia 
as an underlying symptom. She stayed 
in hosptial for 5 months. Ella now has 
medicine from 5am until midnight to 
control the spasms, as well as frequent 
emergency medication to help control her 
pain. Life can be very difficult for Ella and 
her whole family.

Shortly before their hospital stay Ella’s 
family were introduced to the charity 
SWAN UK (Syndromes Without a Name) 
which Sue refers to as a lifeline, their 
support has been invaluable for Ella’s 
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family and continues to this day. 

‘SWAN UK offer access to their secret 
Facebook group where parents post about 
the highs and lows of having a SWAN. 
When Ella was really ill and we were so 
exhausted and couldn’t see the wood 
for the tree’s, the support we received 
from other parents via SWAN was so 
amazing. We didn’t know where to turn 
and they helped us so much, guiding 
us on what we needed to do to get the 
right care.  We also are able to create 
memories with other SWAN’s and their 
parents on arranged days out and we are 
offered opportunities to learn more about 
genetics through their link with genetics 
alliance” 

In their quest for answers, as Ella’s 
condition is undiagnosed, Ella and her 

family are a part of several studies, 

such as the DDD study (Deciphering 
Developmental Delay) and now the 
100,000 genome project where the 
familes genes are being analysed to find 
out the cause of Ella’s difficulties.

Sue moved on to talk about the 
equipment that they wanted for Ella and 
told us that unfortunately due to the 
muscle spasms Ella has and her lack of 
core support, Ella is at increased risk of 
scoliosis and she already has a significant 
curve in her spine. Ella currently wears a 
specialised second skin suit which costs 
just over £2,000 a year which a kind friend 
paid for, but her parents knew that this 
would not be enough to help Ella build 
strength. Her parents were then intoduced 
to the Innowalk through a private 
Physiotherapist. When Sue and Jesse saw 
Ella in it and saw how it would benefit her, 
their family and friends rallied round to 
help raise the funds. 

The Innowalk is a piece of equipment 
that allows Ella to be upright and moving, 
almost like a cross trainer. Many children 
with similar conditions to Ella have seen 
hugely positive effects and after a trial 
run her family knew it was what was 
needed to help Ella. ’Ella loved being in 
the Innowalk as it allows her to move 
constantly which really helps relieve pain 
and discomfort’ explained Sue.

The Innowalk comes at a huge cost and is 
unfortunately not available on the NHS. 
Sue said that the benefit for Ella will be 
that it has an integrated spasm control 
which would help Ella use it regularly as it 
would prevent painful spasms and reduce 
pain levels. Sue said that Ella dislikes 

using her standing frame as it was static 
and she found it painful with her spasms 
but when Ella was in the Innowalk she 
loved looking down and seeing her legs 
move. She was amazed at finding out how 
many meters Ella had actually travelled in 
it. 

Ella’s campaign raised an initial £6000 
with three of Sue’s closest friends taking 
on their own challenges for Ella. Including 
friend Rachel climbing a mountain in 
Morocco, long-term friend Greg raised 
money through a boxing match in 
Thailand, which he won, and Sophie 
took on the challenge of a 10k obstacle 
course along with Sue and a few other 
supporters.  

Sue was concerned that Ella’s scoliosis 
would get worse and was wondered 
how they would raise the rest of the 
money. In October, she received a life 
changing phone call from Tree of Hope 
where she was told that an anonymous 
Foundation  had offered to make up the 
remaining £6,000 for the Innowalk. Now 
the Innowalk is a reality and it will arrive 
in January 2018 (the time it takes to build 
one). Sue said “We couldn’t believe it 
when we got the call from Tree of Hope. 
We were just off to Ella’s second Innowalk 
trial. Although we had raised the £6000 
we still had another £6000 to go and we 
weren’t sure how we were going to do 
that. I was in shock and couldnt speak 
or cry or anything! I can’t express my 
gratitude enough. This wouldnt have been 
possible without Tree of Hope and now 
we have a peice of equipment that will 
help Ella to improve and get stronger” 

Despite the Innowalk’s high cost, the 
difference it will make to Ella and her 
family is priceless. You can find out more 
about it here www.madeformovement.
com/products/innowalk/.

If you would like to help 
us support other children 
like Ella, please head to 
www.treeofhope.org.

uk/donations to make a 
donation.

Thinking of fundraising?
If you would like support in 
fundraising for your child’s 

medical treatment, therapy or 
equipment contact our Family 

Support team on 01892 535525 
or send an enquiry via email on 

families@treeofhope.org.uk

We couldn’t believe it 
when we got the call 

from Tree of Hope. We 
were just off to Ella’s 

second Innowalk trial. 
Although we had raised 
the £6000 we still had 
another £6000 to go 
and we weren’t sure 

how we were going to 
do that.

“

” 
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Gift Aid 
Gift Aid can be claimed on donations 
of money made by an individual UK 
income taxpayer. It’s an easy way to help 
your charity (Tree of Hope) to build your 
campaign and to maximise the value of 
your donations.  Donating through the 
Gift Aid process means Tree of Hope can 
claim an extra 25p for every £1 that is 
donated. It doesn’t cost the donor any 
extra.

Tree of Hope can claim Gift Aid on most 
donations, but some payments do not 
qualify.

• Donations cannot be gift aided if they 
have been given by a person who they are 
connected with, a connected person is 
anyone of the following: wife, husband or 
civil partner, a relative (e.g. brother, sister, 
parent, grand-parent and so on, and child, 
grandchild and great-grandchild and so 
on. It does not include auntie or uncle), 
ancestor (e.g. mother) or lineal descendant 
(e.g. grandson), the wife or husband or civil 
partner of a relative or a company under 
the control of the donor, or under control 
of connected persons

• Donations from limited companies

• Donations made through payroll giving

• That are a payment for goods or services 
or made because your charity bought 
goods and services

• That started as loans, but no longer need 
to be repaid

• Where the donor gets a ‘benefit’ over a 
certain limit 

• Of shares

• From charity cards or from vouchers, for 
example Charities Aid Foundation (CAF) 
vouchers

Tree of Hope can claim Gift Aid on 
donations from individuals. The donor 

must:

• have paid the same amount or more in 
Income Tax or Capital Gains Tax in that tax 
year

• make a Gift Aid declaration that gives 
you permission to claim it

What you need to do to make sure you 
benefit from Gift Aid

You need to make a Gift Aid declaration 
for Tree of Hope to claim. These 
can be found on the website and 
can be requested by email from 
accountsreceivable@treeofhope.
org.uk, there are single gift aid 
declarations and sponsored gift aid 
declarations.

Paying enough tax to qualify for 
Gift Aid

Your donations will qualify if they’re not 
more than 4 times what you have paid in 
tax in that tax year (6 April to 5 April).  The 
tax could have been paid on income or 
capital gains.
You must tell the charity you support if 
you stop paying enough tax, this is your 
responsibility.

When completing Gift Aid declarations 
or Gift Aid declarations for sponsored 
events all the fields need to be completed 
correctly, this is an important step as 
without all the details Tree of Hope are 

unable to claim. The tick must be done to 
clearly show that the donor has agreed 
they are a UK taxpayer, the address & 
postcode and full name are very important 
so HMRC can identify the taxpayer.

If you are unsure as to whether you 
can claim Gift Aid, have any questions, 
or would like a Gift Aid form emailed 
or posted to you please contact Liz on 
accountsreceivable@treeofhope.org.uk

The do’s, the don’ts, the when and the hows! Everything you need to know about claiming Gift Aid 
to get the extra 25% on donations for your campaign. 

Charity Gift Aid Donation(Single Donation)Boost your donation by 25p of Gift Aid in every £1 you donate

Gift Aid is reclaimed by the charity from the tax you pay for the current year. 

Your address is needed to identify you as a current UK taxpayer.

In order to Gift Aid your donation you must tick the box:I am a UK taxpayer and understand that if I pay less Income Tax/or Capital Gains Tax in the current 

tax year than the amount of Gift Aid claimed on all my donations it is my responsibility to pay any 

difference.

If you pay Income Tax at the higher or additional rate and want to receive the additional tax relief due 

to you, you must include all your Gift Aid Donation son your Self-Assessment tax return or ask HM 

Revenue and Customs to adjust your tax code.

- Want to cancel this declaration

- Change your name or home address

- No longer pay sufficient tax in your income and/or capital gains

Please notify the charity if you

My DetailsTitle

First name or initial(s):

Surname:
Full home address:

Postcode:

Date:

www.treeofhope.org.uk

Tree of Hope is registered in England and Wales as a charitable company limited by guarantee Company No 08184807. Charity No 1149254

Tree of Hope, Salford House, Salford Terrace, 19-21 Quarry Hill Road, Tonbridge, Kent, TN9 2RN

• I am donating my own money and the funds have not come from anyone else including family 

members or from an office or bucket collection

• The money I am donating is not the proceeds from sale goods or services or the sale of tickets

• I have not received something in return for this donation such as an entry ticket to an event or a 

raffle ticket

I want to gift Aid my donation of £      

To (Name of charity)



I want to support Tree of Hope to improve the lives of sick and disabled children!
Please send to: Fundraising Manager, Salford House, Salford Terrace, 19-21 Quarry Hill Road, Tonbridge, Kent, TN9 2RN

Title                                   First Name                Surname

Address              

Telephone      Email

 I enclose a cheque made payable to Tree of Hope for     £

 I wish to make a gift regularly and have completed the Standing Order form below

Standing Order Please send to Tree of Hope (address above) not your bank

If you use online banking you can set up your standing order or make a one-off donation through your on-line account as you normally would 
rather than completing this form. Please make us aware of any donations you send in this way by emailing accountsreceivable@treeofhope.
org.uk 

Your Bank Name

Bank Address

Account Number                              Sort Code

Name(s) of Account Holder(s)

Please pay to HSBC, 2 Devonshire Road, Bexhill on Sea, East Sussex, TN40 1AT, for the credit of Tree of Hope, 
Account Number 31498045, Sort Code 40-10-14

The sum of    £    (please repeat in words)

Please take my gift              Once  Weekly  Monthly              Annually

Commencing                                            until further notice

Signature            Date 

Please amend any previous standing order to this beneficiary     Ref:

Gift Aid Tax Declaration
I confirm that I am a UK income Tax or Capital Gains Tax payer, of an amount at least equal to the amount to be reclaimed. I 
understand that if I pay less Income Tax and/or Capital Gains Tax in the current tax year than the amount of Gift Aid claimed on all 
my donations it is my responsibility to pay any difference. I wish Tree of Hope to reclaim 25p in every pound from HMRC on all the 
donations I make on or after the date of this declaration as Gift Aid.

Signature 

Registered Charity in England and Wales No. 1149254 / Scotland SCO42611
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Tree of Hope offers hope to seriously ill and disabled children living in the UK and their families 
by helping them to raise funds for vital operations that the NHS can’t provide, therapies and 
treatments needed for rehabilitation and improvement, and specialist disability equipment and/
or adaptations to a family home. 

We need your support to make a difference! 
You can help to improve the lives of children with complex disabilities and illnesses by 
making a regular donation or a one-off gift to Tree of Hope.

Your gift will enable Tree of Hope to:
• continue providing the legitimacy of belonging to a well-respected charity to hundreds of families, enabling them   
to access funds for their child that would not be possible otherwise
• offer online giving platforms for fundraising, making the fundraising journey far more simple for the family than it could be 
otherwise
• provide advice and guidance on the best ways of fundraising, and giving support throughout a family’s fundraising   
campaign, including dealing with invoices and suppliers, and sharing news of other families in similar positions,   
reducing the stress for families in very difficult situations

Support Tree of Hope
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Our staff team support Tree 
of Hope families by:
• Assisting with the creation of 
 a Tree of Hope online fundraising   
 campaign via Just Giving

• Making fundraising tools and   
 advice available to parents 

• Ensuring staff are available on 
 the telephone

• Enabling each campaign to claim   
 gift aid because it is part of   
 registered charity Tree of Hope

• Putting families in touch with   
 other families in similar situations   
 for moral support

• Giving greater exposure to   
 campaigns nationally through   
 being associated with a well   
 recognised charity brand

• Support with managing funds 
 and paying invoices

Who We Help...
• Children under the age of 18, with  
 access to funds up to their 25th   
 birthday

• Children anywhere within the UK

• A child suffering from a disability,   
 illness or autism

Medical Conditions we have 
helped families with  (not an 
exhaustive list)

Cerebral Palsy
Retts Syndrome
Downs syndrome 
Global Developmental Delay
Hypermobility
Congenital Hypotonia
Epilepsy
Visual Impairments
Meningitis complications
Lebers Congenital Amaurosis
Dravet Syndrome
Hypoxic Ischemic Encephalopathy Injury
Dystonia

What you can fundraise for
Equipment including but not limited to 
trikes, hydrotherapy pools, specialist 
pushchairs & sensory equipment

Therapy, including; physiotherapy, horse 
riding & swimming lessons

Operations and treatment inside and 
outside of the UK

House Adaptations including sensory 
gardens and bathroom adaptions

Please remember to include all 
your fundraising needs at the 
start of your campaign. Speak to our 
Family Support Team on 01892 535525 
for advice.

Tree of Hope helps children and young people with a disability or illness by supporting their 
families to raise the funds that they need to pay for specialist care that is not available through the 
health care system.

Registered Charity in England and Wales No. 1149254 / Scotland SCO42611

www.treeofhope.org.uk
01892 535525

How we help...


